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Request of Confidential Communications 
 
POLICY: 
 
It is the policy of Purdue University’s covered health care providers to accept and 
accommodate reasonable requests by individuals to receive protected health information 
through alternative means or at alternative locations.  Purdue’s health plans will also 
accommodate reasonable requests by individuals to receive protected health information 
through alternative means or at alternative locations and will require that the individual 
clearly state that the disclosure of all or part of that information could endanger the 
individual.   
 
PROCEDURE: 
 
Health Care Providers: 
Requests to Purdue’s health care providers for receipt of protected health information 
through alternate means or at alternative locations are generally received verbally and 
accommodated on a single-event basis.  A covered health care provider may not require 
an explanation from the individual as to the basis for the request as a condition of 
providing communications on a confidential basis.  If the individual requests 
communication via e-mail, they should be advised that e-mail is not a secure method of 
communication and ask them again if they still wish to use it as the means of receiving 
protected health information. 
  
Health Plan(s) 
Purdue’s health plan(s) will accept verbal requests for confidential communications on a 
single-event basis.  The health plans will require that all requests for confidential 
communications include a statement that disclosure of all or part of the information, to 
which the request pertains, could endanger the individual.  If the individual requests 
communication via e-mail, they should be advised that e-mail is not a secure method of 
communication and ask them again if they still wish to use it as the means of receiving 
protected health information. 
 
 
Requests for confidential communications to either a health care provider or health plan, 
other than on a single-event basis, shall be submitted in writing and will specify in detail 
an alternative address or other method of contacting the individual and how payment 
issues, if applicable, will be handled.  These written requests will be referred immediately 
to the Director of HIPAA Privacy Compliance, who will determine which covered 
components are impacted by the request.  The Director will communicate the changes to 
the HIPAA liaisons in these affected areas, in order to make a determination about 
whether the request can reasonably be accommodated.   The Director will act upon a 
patient’s/individual’s request within thir ty (30) days and will send a letter to the 



 
 
 HIPAA Compliance  

 At Purdue 
 

 Page 2 of 2 Last Revision 11/24/03 

patient/individual stating whether the request can reasonably be accommodated or not, 
and further specifying which covered components will comply with the request.  
 

 


