What attributes do consumers consider important when choosing
where to buy groceries?
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Food selection (the store offers a wide selection of the brands and foods that I/we eat
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Offering of fresh produce (the store offers a quality selection of fresh fruits, vegetables, and meats

Price (the store offers food that is affordable and fits my/our budget
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Store environment (the store is clean, organized, and maintained

w

Ease of shopping (finding food and checking out are easy processes

Store safety (the store and store location feel safe
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Nutritional quality (the store offers foods that are healthy and nourishing

Store service (the store personnel are friendly, knowledgeable, and professional
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Rewards or loyalty program (the store offers a good loyalty or rewards program
Proximity to work (the store is close to my/our work

Local foods (the store offers locally grown/raised foods

[e)}

)
)
)
)
)
)
Proximity to home (the store is close to my/our home)
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Online shopping (the store offers online shopping
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1-Not at all important 5-Very important
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