
 
 
What is Parent Plus eRefund in TouchNet? 

Parents now have the opportunity to have excess aid from the parent plus loan to be direct deposited into their 
bank account instead of receiving a paper check.  

NOTE: If you selected on the parent plus application that the refund can go to the student the refund will be 
deposited in to the students’ eRefund Account. 

IMPORTANT REQUIREMENTS FOR REFUND PROCESSING: 

For verification and security, only the authorized user can set up the parent plus refund account; in addition, 
TouchNet uses a 2 point verification method to ensure the refund is going to the same person who applied for the 
parent plus loan. In order to verify, your personal profile will need to match two of the following requirements 
exactly as it is on the Parent Plus loan application: 

• Email address (required) 
• Last 4 of your SSN 

 or 
• Date of Birth 

If you are a first time user, when you log into TouchNet, you will be prompted to change your password and you 
can set up this additional information at that time. 

Current users: select Personal Profile under My Profile Setup and enter or update the information on this page. 
Once you have completed this section, you can continue to set up your Refund Account.  

How do I set up the Parent Plus eRefund? 

• Using your Email and password that your student previously set up for authorized users, log into the Authorized 
User TouchNet Portal at https://secure.touchnet.com/C21261_tsa/web/login.jsp. If you are not set up as 
an authorized user, please have your student follow instructions found here to get you set up. 

• Click on the Refunds tab.  
• Click on the Set Up Account.  
• The Account Information box will display: see Appendix A 

o Select the Account type from the drop down box 
o Enter the Routing and account number found at the bottom of your checks (see example): 
o Re-enter your bank account number for confirmation.  
o Enter the name as it appears on the account: 
o You will then need to Save the payment method, this is the name that will appear in TouchNet to help 

you identify what account was set up: 
o You have the option of Making this your preferred payment method by clicking in the box (this is 

optional): 
o Click on Continue. 

• Check the ‘I Agree’ checkbox if you agree to the terms: see Appendix B 

http://www.purdue.edu/bursar/pdf/tutorials/authorizedUser.pdf
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• Click the Continue button. 
• You have successfully set up your Refund account: 

 

Note: Click Update to set up new refund account (please note you can only have one refund account). 
  Click Remove to delete the refund account. 
 

 

• When you are finished conducting business in TouchNet, click on the Log Out link in the upper right-hand 
corner of the screen. 
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