Frequently asked Questions: Purdue University Accounts Receivable OnLine Payment System

I forgot my password, what do I do? Page 1 of 2

As a registered user, you may request to have your password reset from the Log In screen.
1. Enter your User ID

2. Enter your Password

3. Click on Forgot Password to go to Forgot Password

Welcome to the Electronic Payment System

Bold fields with * are required.

User Log In
Enter your User 1D and Password, then click Log In. o User ID*:

ronsruzser] ) —

e Password™®:

4. Enter Email address or User ID - click Submit to go to Shared Secret Question and Answer

Forgot Password

To receive a new Password for your User ID, please enter your Email Address or your User ID and choose Submit.
Or ... contact Customer Service.

Your new Password will be sent to you by email. You can then login and change your Password to whatever you want it to be.
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5. Enter Shared Secret Question Answer - click Submit

Bold fields with * are required.

To reset your Password, please enter your Shared Secret Answers and select Submit. If you are unable to provide your Shared
Secret Answers, please contact Customer Service.

If you cannot remember the answer, please contact Customer Service.

SHARED SECRET QUESTION AND ANSWER

e Shared Secret Question: What is your favorite word?
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6. You will receive an email : In response to your rquest, a new Password has been assigned to your
User ID for the Purdue Univeristy Web Payment System.

If you have questions regarding your

invoice/ statement of account, please refer E PNW PURDUE

o the Contact us information listed in the PURDUE
upper right hand comer of the document. UNIVERSITY.

eurbuE oniversty vortawest  FORT WAYNE

*** PLEASE DO NOT RESPOND TO THIS EMAIL *=

In response to your request, a new Password has been assigned to your User ID for the Purdue
University Web Payment System

Password: 1)A@&RWWAET)HAVAI@E

Note: This new Password is case-sensitive. You must type it exactly as it appears above.

After logging in to the Web Payment System with the new Password, you will have the
opportunity to change your Password to a new value.

Thank you for using the Purdue University electronic payment system

7. Return to the log in page, https://purdue.university/onlinepay, enter your User ID and new
password.

8. You will be instructed to change the password.


https://purdue.university/onlinepay

