Purdue Commercial CHIP and PIN Activation Document

Chip and Pin Cards require a PIN #

e  Activate the card by calling 1-866-602-8170. When prompted, enter your 16-digit card number. When you are prompted
for the Access Code 1, enter
the last four digits of your PUID. [NOTE: Do not use the 11th digit on your ID card, which is usually a zero})i.e. 00#i###
wii -
Access code 2 is your mother’s maiden name.

e If, this card is replacing a previous card, please securely destroy your old card by shredding. The PIN# will
remain the same, if you already have one set up. If, you need to reset the PIN#, call the phone # on the back of the
card 800-316-6056 to reset.

e If this card is a Purchasing department card, it can only be activated by
, the responsible person

listed in PaymentNet thru your business office.

If, you have any questions, please contact your Business Office first, and if they are unable to answer your questions they may
contact us at
PCARD@purdue.edu for Travel cards use TCARD@purdue.edu for further assistance.

**% If, a US merchant hasn’t switched to a new Chip and Pin card reader, you card will still have the magnetic stripe for use at
the traditional readers.
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