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Telehealth Fee Payment Process 

Summary: Due to the American Relief Act of 2025, participants enrolled in HSA-eligible high-deductible health plans 
(HDHPs) – such as Purdue’s medical plans – are now required to pay for non-preventive telehealth visits. The telehealth 
visit fee is $5.00. Fee collection emails will be issued once a week. Please note: when engaging with Telehealth a text 
message acknowledges this fee and asks if you want to continue with the service. 
  

Fee Co llectio n Em ail  

After using telehealth services, 
an email will be sent to collect 
the $5.00 fee 
 
Emails are sent once a week, 
normally mid-week 
 
Select Click to Pay Now 

 
This opens to the Telehealth Visit Fee payment page. Complete required fields to make the payment. 

    
 


	Fee Collection Email

