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Go to  
www.livehealthonline.com 

 

Click Sign Up 
o Add dependents under age 18 

to your profile (parent must be 

present in video for online 

visit) 

o Dependents over age 18 and 

spouses / partners will create 

their own profile 

 
If you already created an 

account, you can login 

utilizing your username 

(email address) and a 

password and update 

your account.  

Sign up and get started 

Click My Account 

LiveHealth Online is the trade name of Health Management Corporation, a separate company 

providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.  
2 
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You just enter your:  

• Name 

• E-mail address 

• 8 digit password 

• State 

• Date of birth 

• Gender 

• Insurance ID number 
  

And you’re in.  

Easy sign-up 

The two-minute sign-up 

Getting started is just that 
fast. 
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Congratulations your 
account is activated! 

The two-minute sign-up… 

getting started is just that 
fast. 

Confirmation email 

provides instructions 

for how to access 

LiveHealth Online 

through your computer, 

smartphone, or tablet 

through our mobile APP. 
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LiveHealth Online goes 
where you go.  

The mobile experience is 

easy too—our app is available 

on both iOS and Android 

devices.  
  LiveHealth 

Online 

LiveHealth 

Online 
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How to have an online doctor 

visit using LiveHealth Online. 
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Open 24/7, 365 days a 

year, no appointment 
needed 

  

Select Login 

 

 

 

 

 

 

Enter your user 

name and password 
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Choose the doctor or 

therapist that’s right for 
you! 

Select LiveHealth Online 

Medical to see the board-

certified doctors available for 

an on demand visit 24/7 

 

Or  

 

Choose LiveHealth Online 

Psychology to see the 

available licensed therapists 
and psychologists.  

LiveHea

lth 

Online 
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Review their profile to 

find the right provider or 
or therapist for you! 
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Select who the visit 

is for, and if you 

would like to invite 

a guest/s to your 

consultation. 

 

 

 

Share the reason 
for your visit 

Share the details of your 

personal health 
information  
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Prescriptions can be sent to 

the drug store of your 
choice 

Enter or verify your 

insurance 

information 

 

 

 

And payment 

information 

 

 
  

Make sure you enter your 

Medical Id Number from 
your Insurance Card 
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Virtual Waiting Room 
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