
 https://www.purdue.edu/hhs/slhs-clinic/

We appreciate your interest in the services provided at the Purdue University Audiology Clinic. Our 
services include hearing evaluation, hearing aid evaluations and fitting, hearing aid repair, assistive 
listening device selection and dispensing as well as individual and group aural rehabilitation therapy. 
Our goal is to help you hear and communicate more effectively.  

Please note: A caregiver must accompany and remain with any clinic patron who needs assistance with 
activities of daily living. Caregiver duties include, but are not limited to, transportation to and from 
the building and the clinic, toileting, and other personal care activities.  

Location: Our clinic is located on the campus of Purdue University in Lyles-Porter Hall, 715 Clinic 
Drive, West Lafayette, IN 47907. 

Parking: Parking is available in the Harrison Street Parking Garage attached to Lyles-Porter Hall. 
Please bring your parking ticket with you to your appointment so it can be validated. 

Forms/Cancellations: Please find enclosed a Patient Information and Case History forms. Please 
complete the forms and bring them with you to your appointment. Our clinic is a teaching clinic; it 
is extremely important that everybody keep their appointments.  If you are unable to keep 
your appointment for any reason, please call at least 48 hours prior to your appointment time to 
cancel. We thank you in advance for doing so as this ensures another client may fill that clinic time 
spot.   

Fees: Payment is due at the conclusion of each appointment unless other method of payment 
has been arranged. An itemized receipt can be provided, and patients are responsible for filling 
insurance reimbursements claims. Currently, we are accepting some insurance plans, please check 
with our clinic to confirm if your type of insurance is accepted. We do not file Medicaid.  

Hearing aids: All hearing aids fit at the clinic may be tried on a 30-day trial basis with no obligation to 
purchase the hearing aids. Fees for professional services (hearing evaluation and hearing aid 
evaluation and fitting fees) are separate from the cost of hearing aids and are not refundable.  

Fragrance Free Clinic: To better protect the health of all, especially those individuals with allergies, 
our clinic is a Fragrance-Free Clinic. We appreciate your cooperation by wearing no scented 
items or fragrances during your visit here.  

Thank you very much for choosing the Purdue University Audiology Clinic to serve your hearing care 
needs. Please feel free to ask your audiologist or call the clinic at (765) 494-3789 if you have any 
questions. 

Lyles-Porter Hall  715 Clinic Drive  West Lafayette, IN 47907-2122  765-494-3789  Fax:765-494-0771 
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PURDUE UNIVERSITY AUDIOLOGY CLINIC 
715 Clinic Drive, Lyles-Porter Hall 
West Lafayette, IN 47907-2122 
(765) 494-3789 (phone) 
(765) 494-0771 (fax) 
slhsfrontdesk@purdue.edu 
 

ADULT (18 years and above) AUDIOLOGIC CASE HISTORY 

 

Primary concern: ________________________________________________________________________ 

When did you first notice the problem: _______________________________________________________ 

Prior hearing test:  Yes _____ No _____ If so, when: ___________where: ___________________________ 

Previous Results/Recommendations: _________________________________________________________ 

Please check the appropriate box – Check the “Yes” box if the condition/situation has EVER been present: 
If yes, please describe in the comments/notes sections below: 
 
Yes No Hearing Problems   Yes No Ear Problems 
⁭ ⁭ Yourself - both ears   ⁭ ⁭ Draining ear(s) 
⁭ ⁭ Yourself - left ear   ⁭ ⁭ Ear pain  
⁭ ⁭ Yourself - right ear   ⁭ ⁭ Ear infections 
⁭ ⁭ Your parent(s)    ⁭ ⁭ Ear surgery 
⁭ ⁭ Your child / children   ⁭ ⁭ Ear tubes 
⁭ ⁭ Your sibling(s)   ⁭ ⁭ Punctured eardrum 
⁭ ⁭ Family members use hearing aid ⁭ ⁭ Excessive ear wax   
⁭ ⁭ Hearing worse since last test  ⁭ ⁭ Ringing / buzzing noises 
⁭ ⁭ Fluctuating hearing loss  ⁭ ⁭ Plugged feeling in ear(s) 
⁭ ⁭ Sudden hearing loss   ⁭ ⁭ Physician consult for ears 
⁭ ⁭ Audiologists consult for ears  ⁭ ⁭ Other ________________ 
Comments/Notes:     Comments/Notes: 
________________________________________ _________________________________________ 
________________________________________ _________________________________________ 
 
Yes No Medical History    Yes No Medical History continued  
⁭ ⁭ Malaria    ⁭ ⁭ Dizziness / Imbalance / History of falling 
⁭ ⁭ Chickenpox / scarlet fever  ⁭ ⁭ Migraines 
⁭ ⁭ Measles / mumps   ⁭ ⁭ TMJ problems 
⁭ ⁭ Meningitis    ⁭ ⁭ Head injury 
⁭ ⁭ Diabetes    ⁭ ⁭ Allergies 
⁭ ⁭ Kidney disease   ⁭ ⁭ Depression/Anxiety  
⁭ ⁭ Cancer     ⁭ ⁭ Throat pain 
⁭ ⁭ Heart problems   ⁭ ⁭ Difficulty swallowing  
⁭ ⁭ Pacemaker    ⁭ ⁭ Hoarse voice / vocal strain  
⁭ ⁭ High blood pressure   ⁭ ⁭ Tobacco use 
⁭ ⁭ Epilepsy / seizures   ⁭ ⁭ Medications taken regularly   
⁭ ⁭ Other: ___________________ ⁭ ⁭ Changes in memory or behavior  
Comments/Notes:     Comments/Notes: 
________________________________________ _________________________________________ 
________________________________________ _________________________________________ 
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Yes No Medications     Yes No Noise Exposure History 
⁭ ⁭ IV antibiotic therapy   ⁭ ⁭ Shooting / gunfire 
⁭ ⁭ Prescription pain medication  ⁭ ⁭ Power Tools / equipment 
⁭ ⁭ Chemotherapy medication  ⁭ ⁭ Airplane / speed boat / snowmobile  
⁭ ⁭ Radiation therapy   ⁭ ⁭ Loud music 
⁭ ⁭ Blood thinners    ⁭ ⁭ Sporting events  
⁭ ⁭ Loop diuretics    ⁭ ⁭ Farm / industrial machinery 
⁭ ⁭ Aspirin (high dosage)    ⁭ ⁭ Auto races / motorcycles 
⁭ ⁭ Quinine    ⁭ ⁭ Military history  
⁭ ⁭ Herbal supplements   ⁭ ⁭ Hearing protection device use 
⁭ ⁭ Erectile dysfunction medication ⁭ ⁭ Ototoxic Chemical Exposure 
⁭ ⁭ Other: ___________________ ⁭ ⁭ Other: ___________________ 
Comments/Notes:     Comments/Notes: 
_________________________________________       _____________________________________________ 
_________________________________________       _____________________________________________ 
_________________________________________       _____________________________________________ 
_________________________________________       ____________________________________________ 
 
Yes No Amplification    Yes No Communication Problems/Difficulty Hearing 
⁭ ⁭ Previous hearing aid(s) use  ⁭ ⁭ Work / school  
⁭ ⁭ Currently own a hearing aid(s)  ⁭ ⁭ Television / radio 
⁭ ⁭ Satisfied with hearing aid(s)  ⁭ ⁭ Telephone / cell phone 
⁭ ⁭ Assistive hearing device use  ⁭ ⁭ Social situations / meetings 
⁭ ⁭ Personal sound amplifier use  ⁭ ⁭ Family / personal relationships 
⁭ ⁭ Cochlear implant   ⁭ ⁭ Theaters / movies 
⁭ ⁭ Interested in hearing aid(s)  ⁭ ⁭ Difficulty locating sound 
⁭ ⁭ Other: ___________________ ⁭ ⁭ Difficulty hearing in noise 
Comments/Notes:     ⁭ ⁭ Other: _____________________ 
______________________________________ Comments/Notes: 
______________________________________      ____________________________________________ 
_________________________________________       _____________________________________________ 
_________________________________________       _____________________________________________ 
_________________________________________       _____________________________________________  
________________________________________         _____________________________________________  
 
Anything else you would like to share: _________________________________________________________ 
________________________________________________________________________________________ 
 
Physician: _____________________ Practice Location/Telephone: __________________________________ 
 
 
People often have difficulty coping with hearing loss. Are you interested in discussing this with others and 
learning some techniques to deal with this difficulty? Yes _____ No _____ 
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M.D. Steer Speech-Language and Hearing Clinics 

Demographic Survey & Emergency Contact Information 
 
 
Client’s Name: __________________________________Date of birth: _________________________  
Phone: ___________________________________ 
Address: _______________________________________________________________________ 
 
Which category best describes you?        Purdue Faculty/staff Purdue Student        Community Member 
 
Ethnicity:  Hispanic or Latino   Not Hispanic or Latino  Prefer not to answer 
(Circle one) 

 
Race:        American Indian or Alaska Native  Asian  Black or African American Multiracial 
(Circle one)  

       Native Hawaiian or Pacific Islander  White  Prefer Not to Answer 
 
      Race not listed. Feel free to specify:                                             
 

 
Gender: Male  Female  Genderqueer/Non-Binary  Not Listed Prefer Not to Answer 
(Circle one) 
 

Pronouns: ___________________ Preferred Language: _____________________ 
 
Additional languages spoken in the home: _____________________________________________ 
 
Emergency Contact: 
 
Name: ___________________________________________ Phone: _________________________ 
 
Client’s Physician:  _________________________________________________________________ 
 
Emergency Hospital preference: ______________________________________________________ 
 
Individuals authorized to pick up patient:   
 

Name Relationship 
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Clients of the M.D. Steer Audiology and Speech-Language Clinic may be contacted via email with reminders of upcoming 
appointments, to obtain feedback on recent experiences with our clinical team, and to provide general health 
reminders/information. All electronic communications will be made to you only if you consent to those.  

 
RISKS OF USING EMAIL 

 
 Email is inherently unsecure unless it is fully encrypted requiring the use of strong authentication and password protection. 
Most email does not meet those standards. Among the many risks of using email to communicate sensitive medical information: 
 

• Email can be forwarded, printed, and stored in numerous paper and electronic forms and be received by many intended and 
unintended recipients without my knowledge or agreement. 

 
• Emails may be sent to the wrong address by any sender or receiver. 

 
• Email is easier to forge than handwritten or signed papers. 

 
• Copies of email may exist even after the sender, or the receiver has deleted his or her copy. 

 
• Email service providers have a right to archive and inspect emails sent through their systems. 

 
• Email can be intercepted, altered, forwarded, or used without detection or authorization. 

 
• Email can spread computer viruses. 

 
• Email delivery is not guaranteed. 

 
• Email can be used for Phishing. Phishing is a technique of obtaining sensitive personal information from individuals by 

pretending to be a trusted sender. 
 

• The use of open internet email channels is not secure or encrypted - meaning that messages between could potentially be 
viewed by unauthorized persons who might intercept or read those emails. 
 

• The Clinic and its providers may not monitor my emails or may not even receive them. 
 

• Email is not an appropriate method for sharing urgent or emergent information. 
 

• The Clinic will never ask for personal identifying information or other sensitive information using open email. Such information 
might include date of birth, mother's maiden name, social security numbers, or other personal identifying information. 

 
 
I consent to email communication with the MD Steer Clinics. The email I authorize to receive email 
messages is:       . I understand the risks of using electronic communications that 
may include protected health information about me or the patient if I am signed as the patient’s representative. 
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M.D. STEER AUDIOLOGY AND SPEECH LANGUAGE CLINICS 
POLICIES, PROCEDURES, AND INFORMED CONSENT 

 
 I, _____________________________________________ hereby consent to consultation, evaluation And/ or habilitation/ 
rehabilitation and other services as may be provided to me and/or my family by the M.D. Steer Audiology and Speech-Language Clinics. 
I understand that I may withdraw this consent for treatment at any time. 
 
 I understand that the M.D. Steer Audiology and Speech-Language Clinics provide services through the use of clinical teams. 
Each team is composed of a clinic staff member, student clinician(s) and such other consultative staff as may be indicated. All clinic 
staff members hold an Indiana License and a Certificate of Clinical Competence in Speech-Language Pathology and /or Audiology 
awarded by the American Speech-Language-Hearing Association and are directly responsible for patient care and supervision. I 
understand that student clinicians are supervised by other staff professionals, and in such cases, my information may be shared with the 
supervising professional. I further understand that the services provided may be observed and reviewed by instructors and/or students 
for educational and/or research purposes by visual and/or electronic means. 
 
 By signing this form, I am consenting and agreeing only to those services that the clinician working with me is qualified to 
provide within: 

(a) The scope of that clinician’s license, certification and training; or 
(b) The scope of license, certification and training of clinicians directly supervising the services received by me. 

 
 The general nature of my condition; the proposed services, and the expected outcome of the proposed services, have been 
explained to me. I have been informed of the benefits of these services, as well as the risks and consequences associated with these 
services. The reasonable alternatives to these services have been explained to me. 
 

I grant permission to the M.D. Steer Audiology and Speech Language Clinics to bill insurance for any charges incurred. I 
understand that I am financially responsible for charges not covered or paid by student fees or insurance and hereby guarantee full 
payment to the M.D. Steer Audiology and Speech Language Clinics. 
 
 Although we provide information on how to reach us electronically, we do not provide services via e-mail, and we discourage 
you from sending us any confidential information by e-mail. Please remember that e-mail is not a confidential mode of communication, 
and we ask that you contact us by phone. 
 
 I understand and agree to all practices noted above, and consent to the services described above. 
 
 Exceptions to the above practices are: ______________________________________________________________. 
 
 
Patient’s Name: ______________________________________ Date of Birth: __________________________ 
 
Signed: ____________________________________________ Relationship to Patient: _______________________ 
 Patient or Legal Representative 
 
 ___________________________________________  Signature Date: _________________________ 
 Printed name if not Patient 
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AUTHORIZATION FOR USE AND DISCLOSURE OF 

PROTECTED HEALTH INFORMATION FOR CLINICAL OR EDUCATIONAL PURPOSES 
 
 
 I hereby authorize M.D. Steer Audiology and Speech-Language Clinics at Purdue University, and its employees, to use and 
disclose my protected health information, including medical records, audiotapes and videotapes created during services provided to me 
for clinical or educational purposes only. I understand that this authorization is limited to the uses and disclosures described below. 
 
 Information derived from evaluation, habilitation / rehabilitation and other services provided by M.D. Steer Audiology and 
Speech-Language Clinics at Purdue University may be used and disclosed by clinical and other personnel for purposes of clinical review, 
training, classroom discussions and other educational uses.  The purpose of this authorization is to permit SLHS undergraduate and 
graduate students to review and discuss my case with instructors and other students for educational purposes only. The information to 
be shared will be limited to the facts of my case, treatment and possible alternatives, habilitation/rehabilitation services video and 
audiotapes. I further understand that reasonable steps will be taken to protect my name, address and student or other identification 
number from disclosure. 
 
 I understand that clinical professors and other health care professionals reviewing my information are typically bound by ethical 
requirements to maintain the confidentiality of medical and treatment information. However, I understand that disclosure of the protected 
medical records and information, the records and information may be subject to re-disclosure by the recipient and may no longer be 
protected by federal privacy regulations. 
 
 I understand that Audiology and Speech-Language Clinics will not deny treatment or payment based upon whether I sign this 
authorization, and I may inspect or copy any information used or disclosed under this authorization. 
 
 I understand that I may revoke this authorization in writing at any time by mailing or delivering a written revocation to 
Audiology and Speech-Language Clinics, 715 Clinic Drive, West Lafayette, IN 47907. The revocation will be effective upon receipt by 
the University, except to the extent that the University has taken action in reliance on this authorization. I further understand that this 
authorization will expire five years from the Signature Date unless I specify a different expiration date or event here. 

    As long as needed for educational purposes. 
 
After the expiration date or event, this authorization will no longer be effective, and no further information will be furnished pursuant 
to it. 
 
Patient’s Name: ______________________________________ Date of Birth: __________________________ 
 
Signed: ____________________________________________ Relationship to Patient: _______________________ 
 Patient or Legal Representative 
 
 ___________________________________________  Signature Date: _________________________ 
 Printed name if not Patient 
 
 Patient was offered a copy of this form and declined.  
 

ACKNOWLEDGEMENT OF RECEIPT OF PRIVACY NOTICE 
 
I acknowledge that I have received and / or read the Notice of Privacy Practices. 
 
Patient or Legal Representative: ___________________________________________________ 
     Signature 
  



 
 
 

 
The Harrison Street Parking Garage (PGH) is a 24/7 pay-by-the-hour garage. 
Movable arms are installed at the garage exits, and motorists are required to pay 
hourly rates unless they have either a Purdue “A” parking permit or a validated 
parking ticket. 

 
To validate your parking ticket during regular business hours: 

• As you enter the garage, press the button on the machine to receive a PGH 
ticket. 

• Bring your ticket to the front office on the first floor (room 1042). This 
office is open 8:00 am-5:00 pm Monday through Thursday and 8:00 am. - 
4:00 pm. on Friday. 

• Upon exiting the garage, scan the QR Code on the machine. If it has been 
validated, you will not incur a charge. If it has not been validated, you must 
pay an hourly rate as listed below. The machine will accept credit or debit 
card payment only. Rates are as follows: 

 
0-30 minutes: $1.00 

30-60 minutes: $3.00 

$1.00 for each additional hour thereafter 

Maximum daily rate: $10.00 
 
 

 

The clinic has 10 reserved parking spots for patients. 
Please park on the first level of the garage in the spaces 
marked with signs that say “Reserved – SLHS Clinic and 
Research Guests Only.” 
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Directions to Lyles-Porter Hall on Purdue University Campus 

715 Clinic Drive, West Lafayette, IN 47907 
 

From Chicago: 
--165 S to Exit 193 

--Turn right onto US 231S 

--Turn left onto US 52 

--Turn right onto US 231 

--Follow US 231 to Martin Jischke Dr. 

--Turn left onto Martin Jischke Dr. 

--Follow that road up to a Traffic circle 

and veer off to the right onto Harrison St, staying 

in the left lane. 

--Go to the stop sign and go straight 

--Take the next left onto Clinic Drive. 

--Take a right into the Harrison Street Parking Garage. 

From Indianapolis: 

---Follow I65 N 

--Take exit 141 for US-52 W 

--Continue onto US-52 W 

--Turn left onto East 350 South/Veterans 
Memorial Pkwy S 

--Continue straight to stay on East 350 
South/Veterans Memorial Pkwy S 

--Turn right onto US-231 

-- Follow US 231 to Martin Jischke Dr. 

-- Turn right onto Martin Jischke Dr. 

-- Follow that road up to a Traffic circle 

-- Veer off to the right onto Harrison St, 
staying in the left lane. 

--Go to the stop sign and go straight 

--Take the next left onto Clinic Drive. 

--Take a right into the Harrison Street 
Parking Garage. 

If using GPS, use Harrison Street Parking 
Garage (719 Clinic Drive). This will bring you 
directly to the parking garage connected to 

Lyles-Porter Hall. 

Please bring your parking pass in with you so 
we can validate it. 

If you have any questions, call us at 
765-494-3789 or 765-494-4229 

 
 
 
 

 
M.D. Steer Audiology and Speech Language Clinics  Lyles-Porter Hall  715 Clinic Drive  West Lafayette, IN 47907 
Phone: (765) 494-3789  Fax: (765) 494-0771  www.purdue.edu/hhs/slhs-clinic/ 

http://www.purdue.edu/hhs/slhs


NOTICE OF PRIVACY  PRACTICES 
FOR M.D. STEER AUDIOLOGY AND SPEECH-

LANGUAGE CLINICS 
 
This notice describes how medical information about you may be used and 
disclosed, and how you can get access to this information. Please review it 
carefully. If you have any questions about this Notice, please contact: 

 
Privacy Officer 
Purdue University 
610 Purdue Mall 
West Lafayette, IN 
Telephone: (765) 496-6846 
e-mail: legalcounsel@purdue.edu 
 

WHO MUST COMPLY WITH THIS NOTICE 
This Notice applies to the following departments that provide health care 
services to students, faculty and others including but not limited to: Purdue’s 
M.D. Steer Audiology and Speech-Language Clinics. It also applies to the 
following portions of the University that provide business support to the listed 
health providers: Student and Receivables Business Services-Accounts 
Receivable, Student and Receivables Business Services-Loans, Internal 
Audit, Central Files, Treasury Operations, Payment Processing, Information 
Technology at Purdue (partial), Public Records Office, Risk Management, 
SLHS Business and Main Offices, SLHS Electronics and Technical Support, 
Technology Statewide Business Offices, Purdue Recycling, University 
Counsel and designees and certain other members of University 
administration for risk management and legal purposes. For convenience, the 
listed health care providers and the listed business support groups will be 
referred to in this Notice as “Health Care Providers.” The full list of covered 
components at Purdue University may be found at the following web site:  
https://www.purdue.edu/legalcounsel/HIPAA/ This Notice does not apply to the 
remainder of Purdue’s departments and schools. 
 
Purdue’s Health Care Providers are legally required to protect the privacy of 
your health information and to provide you with a notice of privacy practices. 
This Notice describes how the Health Care Providers may use and disclose 
your protected health and medical information. It also describes some rights 
you have regarding your health information. Health information is information 
about you that is received, used, or disclosed by Purdue’s Health Care 
Providers concerning your physical or mental health, health care services 
provided to you, or your health insurance benefits and payments. Protected 
health information may contain information that identifies you including your 
name, address and other identifying information. 
 

HOW WE MAY USE AND DISCLOSE YOUR PROTECTED 
HEALTH INFORMATION 
Mental health information, including psychological or psychiatric treatment 
records and psychotherapy notes, and information relating to communicable 
diseases, including HIV records, are subject to special protections under 
Indiana law. We will generally only release such records or information with 
your written authorization or with an appropriate court order.  Alcohol and drug 
abuse treatment information is also subject to special protections under 
federal law. We will usually need to get your written authorization or an 
appropriate court order before we release this information. Except where there 
are special protections under Indiana law or other federal laws, we may use 
and disclose your health information without your authorization for the 
following purposes: 
 
For treatment. 
The Health Care Providers may use and disclose your health information to 
provide or assist with your treatment. For example, we may provide your 
health information to a laboratory in order to obtain a test result important for 
diagnosing or treating a condition you may have. 
 
To obtain payment for health care services. 
We may use and disclose your health information in order to bill and collect 
payment for the treatment and services provided to you. For example, we may 
provide limited portions of your health information to your health plan to get 
paid for the health care services we provide to you, unless you have paid for 
the health care service in full and specifically request us not to disclose 
information related to that service. We may also provide your health 
information to our business associates who assist us with billing, such as billing 
companies, claims processing companies, and others that process our health 
care claims. We will only disclose the minimum amount of information needed 
to obtain payment. 
 
For health care operations. 
Your health information may also be used or disclosed to improve and conduct 
health care operations. For example, we may use your health information in 
order to evaluate the quality of healthcare services that you received or to 
evaluate the performance of the Health Care professionals who provided 
health care services to you. We may also provide your health information to 
our auditors, attorneys, consultants, and others in order to make sure we are 
complying with the laws that affect us. We may also use a sign-in sheet at 
registration or other appropriate areas, and we may call you by name in waiting 
and service areas. 
 
When disclosure is required by federal, state, or local law, judicial or 
administrative proceedings, or law enforcement. 
For example, we make disclosures when a law requires that we report 
information to government agencies and law enforcement personnel about 
victims of abuse, neglect, or domestic violence; when dealing with gunshot 
and other wounds; or when ordered in a judicial or administrative proceeding. 
 

Response to organ and tissue donation requests and work with a 
medical examiner or funeral director 
We may share health information about you with organ procurement 
organizations. We can also share information with a coroner, medical 
examiner, or funeral director when an individual dies. 
 
Public health activities. 
For example, we report required information about various diseases to 
government officials in charge of collecting that information. 
 
Health oversight activities. 
For example, we will provide information to assist the government when it 
conducts an investigation or inspection of a health care provider or 
organization. 
 
Research purposes. 
In certain limited circumstances, we may provide health information in order 
to conduct medical research. Use of this information for research is subject to 
either a special approval process or removal of information which may directly 
identify you. In most instances, we will require your written authorization prior 
to using or disclosing health information for research purposes. 
 
Avoiding a serious threat of harm. 
In order to avoid a serious threat to the health or safety of a person or the 
public, we may provide health information to law enforcement personnel or 
persons able to prevent or lessen such harm. 
 
Certain government functions. 
We may disclose health information of military personnel and veterans in 
certain situations, as well as for national security purposes or when required 
to assist with governmental intelligence operations. 
 
Workers’ compensation. 
We disclose health information to comply with workers’ compensation laws. 
 
Appointment reminders and health-related benefits or services. 
We may use health information to provide appointment reminders, or give you 
information about treatment alternatives, other healthcare services or benefits 
we offer. 
 
Business Associates. 
We will share your health information with business associates that assist our 
Health Care Providers. Business associates include people or companies 
outside of Purdue who provide services to our Health Care Providers. For 
example, health information may be disclosed by the clinics to a bill processing 
company to obtain payment for services rendered. Purdue’s business 
associates and their subcontractors must comply with the HIPAA laws, and 
we have agreements with our business associates to protect the privacy and 
security of your health information. 
 
Disclosures to family, friends, or others. 
In very limited cases, we may provide health information to family members, 

mailto:hipaa-privacy@purdue.edu
mailto:legalcounsel@purdue.edu
http://www.purdue.edu/hipaa.
http://www.purdue.edu/hipaa.


or close friends who are directly involved in your care or the payment for your 
health care, unless you tell us not to. For example, we may allow a friend or 
family member to pick up a prescription for you and, if you don’t object, we 
may share discharge instructions with a family member or friend who 
accompanied you to your visit. We may also contact a family member if you 
have a serious injury or in other emergency circumstances. We may discuss 
medical information in the presence of a family member or friend if you are 
also present and indicate that it is okay to do so. 
 
Communication for Marketing Purposes and Sale of Protected Health 
Information 
In the case where we may wish to market health-related products or services 
to you or receive financial assistance in making the communication or in the 
case where costs are reimbursed to the clinic in exchange for sharing your 
health information, we will ask for your written authorization before using or 
disclosing any of your health information for these purposes. 
 
All other uses and disclosures require your prior written authorization. 
In any other situation not described above, we will ask for your written 
authorization before using or disclosing any of your health information. If you 
do sign an authorization to disclose your health information, you can later 
revoke that authorization in writing. This will stop any future uses and 
disclosures to the extent that we have not taken any action relying on the 
authorization. 
 
RIGHTS YOU HAVE REGARDING YOUR HEALTH INFORMATION 
The Right to Request Limits on Uses and Disclosures of Your Health 
Information. 
You have the right to ask that Purdue’s Health Care Providers limit the use 
and disclosure of your health information. If you or another family member or 
person on your behalf have paid your health care provider in full for a particular 
health care service or item and specifically request that we not disclose 
information about this health care item or service to your health plan for 
payment or healthcare operations purposes, we will agree to this request. We 
generally cannot restrict disclosure of information needed for health care 
treatment purposes. For other restrictions, we will consider your request but 
we do not have to accept it. If we do, we will put any limits in writing and abide 
by them except in emergency situations where the information is needed. You 
may not limit the uses and disclosures that we are legally required to make. 
 
The Right to Choose How We Send Health Information to You. 
You have the right to ask that we send your health information to you at an 
alternate address (for example, sending information to your work address 
rather than your home address) or by alternate means (for example, by fax 
instead of regular mail). We must agree to your request if we can easily 
provide it in the format you requested. 
 
The Right to See and Get Copies of Your Health Information. 
In most cases, you have the right to look at or get copies of your health 
information that we have, but you must make the request in writing. You can 
also view or obtain copies of your lab test results if they are complete and part 

of your medical or mental health record by viewing on the patient portal, if 
available, or by making the request for a copy, in writing. If we use an outside 
laboratory for lab testing, you can request test results directly from the lab, if 
the testing is complete. We will you give you the contact information for the 
external lab, if you request it. If we maintain an electronic copy of your medical, 
mental health or billing records, and you request an electronic copy of your 
record, we will provide you with access to the electronic information in the 
electronic format requested by you, if it is readily producible, or, if not, in a 
readable electronic format as agreed to by Purdue’s Health Care Providers 
and you. If requested, we will transmit an electronic copy to an entity or person 
designated by you. If we do not have your health information but we know who 
does, we will tell you how to get it. We will respond to you within 30 days after 
receiving your written request. In certain situations, we may deny your request. 
If we do, we will tell you, in writing, our reasons for the denial and explain your 
right to have the denial reviewed. If you request copies of your health 
information, we will charge you a reasonable fee as permitted by Indiana law. 
Instead of providing the health information you requested, we may provide you 
with a summary or explanation of the health information. We will only do this 
if you agree to receive information in that form and if you agree to pay the cost 
in advance. 
 
The Right to Get a List of Certain Disclosures We Have Made. 
You have the right to request a list of instances in which we have disclosed 
your health information. The list will not include uses or disclosures made for 
treatment, payment, and health care operation, or information given to your 
family or friends with your permission or in your presence without objection.  It 
will also not include disclosures made directly to you or when you have given 
us a written authorization for the release of health information. The list will also 
not include information released for national security purposes or given to 
correctional institutions. To obtain this list, you must make a request in writing 
to the Privacy Officer listed at the top of this notice. The list we will give you 
will include disclosures made in the last six years unless you request a shorter 
time. We will provide the list to you upon request once each year at no charge. 
 
The Right to Amend or Update Your Health Information. 
If you believe that there is a mistake in your health information or that a piece 
of important information is missing, you have the right to request that we 
amend the existing information. You must provide the request and your reason 
for the request in writing to the Privacy Officer listed at the top of this notice. 
We may deny your request in writing if the health information is: 1) correct and 
complete; 2) not created by us; 3) not allowed to be disclosed, or 4) not part 
of our records. Our written denial will state the reasons for the denial and 
explain your right to file a written statement of disagreement with the denial. If 
you do not file a statement of disagreement, you have the right to ask that your 
request and our denial be attached to all future disclosures of your health 
information. If we approve your request, we will make the change to your 
health information, tell you that we have done it, and tell others that need to 
know about the change to your health information. 
 

The Right to Receive Breach Notification. 
If any of Purdue’s Health Care Providers or any of its Business Associates or 
the Business Associate’s subcontractors experiences a breach of your health 
information (as defined by HIPAA laws) that compromises the security or 
privacy of your health information, you will be notified of the breach and about 
any steps you should take to protect yourself from potential harm resulting 
from the breach. 
 
The Right to Get This Notice by E-Mail. 
You have the right to get a copy of this Notice by e-mail. Even if you have 
agreed to receive this Notice via e-mail, you also have the right to request a 
paper copy of this Notice. 
 
CHANGES TO THIS NOTICE 
Purdue’s Health Care Providers are required to abide by the terms of this 
Notice of Privacy Practices. However, we may change our notice at any time. 
The new notice will be effective for all protected health information maintained 
by the covered Health Care Providers of Purdue. A revised Notice of Privacy 
Practices will be posted at the main entrances to our covered healthcare 
provider areas, may be requested from the Privacy Officer listed at the top of 
this notice, and may be found on our website at www.purdue.edu/hipaa. 
 
WHAT TO DO IF YOU BELIEVE YOUR PRIVACY RIGHTS HAVE 
BEEN VIOLATED 
If you think that we may have violated your privacy rights, or you disagree with 
a decision we made about your health information, you may file a complaint 
with our Privacy Officer at the telephone number or e- mail address listed at 
the top of this notice. You also may send a written complaint to the Secretary 
of the Department of Health and Human Services. Further information about 
how to file a complaint is available from the Privacy Officer. We will not punish 
you or retaliate against you if you file a complaint about our privacy practices. 
 
EFFECTIVE DATE OF THIS NOTICE 
This notice applies to uses and disclosures of your protected health 
information beginning on February 1, 2020. 

http://www.purdue.edu/hipaa
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