
wifi resources for students 

AT&T 
https://about.att.com/pages/COVID-19.html 

        All AT&T consumer home internet wireline customers, as well as Fixed Wireless Internet, can 
use unlimited internet data.  Additionally, we’ll continue to offer internet access for qualifying 
limited income households at $10 a month through our Access from AT&T program. 

 Not terminate the service of any wireless, home phone or broadband residential or small 
business customer because of their inability to pay their bill due to disruptions caused by the 
coronavirus pandemic. (from 60 days from March 13, 2020) 

 Waive any late payment fees that any wireless, home phone or broadband residential or small 
business customer may incur because of economic hardship related to the coronavirus 
pandemic. (from 60 days from March 13, 2020) 

 Keep our public Wi-Fi hotspots open for any American who needs them. (from 60 days from 
March 13, 2020) 

  
Comcast 
https://corporate.comcast.com/covid-19 
https://www.internetessentials.com/covid19 

         Xfinity WiFi Free For Everyone: Xfinity WiFi hotspots across the country will be available to 
anyone who needs them for free – including non-Xfinity Internet subscribers. For a map of Xfinity 
WiFi hotspots, visit www.xfinity.com/wifi. Once at a hotspot, consumers should select the 
“xfinitywifi” network name in the list of available hotspots and then launch a browser. 

         Pausing Our Data Plan: With so many people working and educating from home, we want our 
customers to access the internet without thinking about data plans. While the vast majority of our 
customers do not come close to using 1TB of data in a month, we are pausing our data plans for 60 
days giving all customers Unlimited data for no additional charge. 

         No Disconnects or Late Fees: We will not disconnect a customer’s internet service or assess late 
fees if they contact us and let us know that they can’t pay their bills during this period. Our care 
teams will be available to offer flexible payment options and can help find other solutions. 

         Internet Essentials Free to New Customers: As announced yesterday, it’s even easier for low-
income families who live in a Comcast service area to sign-up for Internet Essentials, the nation’s 
largest and most comprehensive broadband adoption program. New customers will receive 60 
days of complimentary Internet Essentials service, which is normally available to all qualified low-
income households for $9.95/month. 

  
Spectrum 
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-
wifi-for-60-days-for-new-K12-and-college-student-households-and-more 

         Charter will offer free Spectrum broadband and Wi-Fi access for 60 days to households with K-
12 and/or college students who do not already have a Spectrum broadband subscription and at 
any service level up to 100 Mbps. To enroll call 1-844-488-8395. Installation fees will be waived 
for new student households. 

 Charter will open its Wi-Fi hotspots across our footprint for public use. 
 Spectrum does not have data caps or hidden fees. 
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