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Veterans Success Center      
 
 
 
MISSION STATEMENT: Engage students, faculty, staff, and the community to provide a comprehensive 
suite of wrap-around services for Purdue’s veteran students. The term “veteran” student includes; 
benefit and non-benefit using veterans and members of the military, and benefit using family members. 
 
VISION STATEMENT: To create a consistent experience, provide a streamlined pipeline and remove or 
reduce hurdles for benefits, and to create a playbook for veteran student success. Our approach is two-
fold; the success of our student veterans and national recognition as a leader among peer institutions. 
 
PROGRAM GOALS 
The Veterans Success Center will: 

1. Redesign the orientation and mentoring programming for incoming veteran students 
2. Maintain the Veterans Success Center (VSC) as the hub for veteran services 
3. Establish camaraderie and support opportunities between fellow veteran students 
4. Create an opportunity for students to connect with veteran mentors 
5. Allow veteran students to connect with employers for internships and employment 
6. Advocate for the unique needs of veterans students  
7. Align services with State and Federal initiatives 
8. Connect with Regional, State, and Federal veteran services 

 
LEARNING OUTCOMES 
As a result of participating in with the Veterans Success Center: 

1. Those who participate in the development of the retooled orientation and mentoring program 
will demonstrate improved leadership skills. 

2. Graduating students will demonstrate skills to transition from college to employment. 
As a result of student leaders participating in the Purdue Student Veterans Organization: 

3. Leadership will learn how to modify their military leadership skills in order to be a stronger 
student and civilian leader as demonstrated by an increased active participation of other 
student veterans in the PSVO. 

4. Leadership will learn how to coordinate as a team in order to improve the education 
environment for their fellow military and veteran students as demonstrated by engaging in 
initiatives to improve the college experience for fellow veterans. 

Faculty and Staff will learn: 
5. Those who participate in the Green Zone training will learn the unique needs and 

accommodations of military and veterans students in order to increase opportunities for 
success. 

 
ASSESSMENT PLAN 
The following is an assessment plan of the above learning outcomes: 

1. The development of orientation and mentor leaders will be demonstrated by a pre and post 
assessment survey of participants. This learning objective and assessment is our primary 
concern for the 2014-15 academic year. 

2. Transition from college to employment will be demonstrated by the completion of a resume, 
cover letter, and mock interview process by 90% of participating students.  
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3. PSVO leadership skills will be demonstrated by observation of the number of students attending 
each event, number of events, and student outreach with the objective of increasing overall 
attendance and engagement by 10%. 

4. PSVO leadership team coordination will be demonstrated by observing their discussion and 
process to positively change the campus environment for their fellow or future student veteran. 
Success is demonstrated by choosing a mission, engaging University administration in that 
mission, and working towards a resolution. Success is NOT demonstrated by positive 
completion, but rather working the process. 

5. Facilitate Green Zone training for at least 50 faculty and staff with 90% of those gaining an 
understanding of the unique needs and accommodations of military and veteran students as 
determined by a pre- and post-assessment.  

 
 
CONTRIBUTIONS TO STUDENT SUCCESS 
The Veterans Success Center contributes to the institutional goal of enhancing retention rates, 
graduation rates, GPA success, and satisfaction levels of Purdue students by: 

 Retooling the previous orientation and mentoring program in order to address first term veteran 
students who have lower GPAs than the Purdue population.  

 Coordinating existing Purdue, regional, state, and national services to create a play book of 
success and to connect existing services into a more streamlined process. 

 Removing or rounding off the corners of barriers faced by students in order to allow the student 
to successfully focus on their Purdue education and experience rather than difficulties utilizing 
benefits, such as the GI BILL, across various agencies. 

 Raise campus awareness regarding the unique attributes of those in the military, veterans, and 
nontraditional students.  

 The Veterans Success Center also contributes to the Gallup-Purdue Index1 findings by: 
a. Showing or demonstrating they care about students as individuals 

i. The Veterans Success Center serves as a dedicated space for this student 
population. The VSC is located in prime space within the PMU and is beautifully 
renovated with high-quality furniture and equipment. This space demonstrates 
to our veteran population how much Purdue cares about them. 

ii. The office staff develops relationships with the students who visit the VSC. 
iii. The program coordinator is the primary advisor for the PSVO. Through this role  

strong mentoring and friendly relationships are developed with the leadership 
of the PSVO and other students. 

b. Encouraging students to pursue their dreams 
i. The VSC allows students and staff the opportunity to engage in substantial 

conversations.  Often times these conversations turn towards the students’ 
personal and professional future and we work to support our students as 
realistically as possible. 

c. Guiding students to apply their classroom learning to jobs, internships, or “real world” 
experiences 

i. The VSC is partnered closely with the CCO to provide access to internships and 
jobs.  

ii. We are working to create a Veterans Affairs work study position that is shared 
between the VSC and CCO to help coordinate internship and job opportunities.  

  

                                                           
1
 http://www.purdue.edu/newsroom/releases/2014/Q2/gallup-purdue-index-releases-inaugural-findings-of-national-

landmark-study.html 

http://www.purdue.edu/newsroom/releases/2014/Q2/gallup-purdue-index-releases-inaugural-findings-of-national-landmark-study.html
http://www.purdue.edu/newsroom/releases/2014/Q2/gallup-purdue-index-releases-inaugural-findings-of-national-landmark-study.html
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d. Helping students get involved in extracurricular activities and organizations 
i. The VSC is one of the first stops for GI BILL and veteran students. This provides 

us with the opportunity to introduce the new student to the Purdue Student 
Veterans Organization (PSVO). 

ii. The PSVO provides leadership opportunities for 4-5 student veterans each 
semester and holds monthly meetings, hosts events, and is actively involved 
with the greater veteran community.  

iii. The VSC frequently connects student veterans with extracurricular 
opportunities such as the annual Veterans Day Event, Military Appreciation 
Football game, other sporting events, speaking engagements, and opportunities 
to be speak with the local media as well as attending and participating in 
national conferences. 

e. Creating significant projects for students to work on that may take more than a 
semester to complete 

i. The PSVO has a history of taking on long-term projects designed to improve the 
campus environment for their fellow veterans. For example, the coordinator’s 
position is due to their lobbying the Provost’s Office for more support. Other 
examples are graduation cords and the military excusal policy. Each of these 
projects has taken approximately two-years from conception to completion. 
Currently the PSVO is working to improve the process of considering military 
transcripts for credit evaluation.  

 
NOTABLE CHANGES FROM 2013-2014 

 The Veterans Success Center was transferred to the Office of the Dean of Students in February 
of 2014. 

 Span Plan was added as a sister unit to the Veterans Success Center under the header of 
nontraditional student programs. 

 All nontraditional student programs were transferred in a reorganization to Student Success in 
July of 2014. 

 Completed renovations and opened the new Veterans Success Center in the Purdue Memorial 
Union. The PSVO secured $10,000 in grant funding from the Home Depot Foundation and the 
Student Veterans of America (SVA). The Klipsch Group also provided a sound system and 
headphones for the VSC. Finally a grant was used to purchase a television and VSC welcome rug. 

 In the spring 2013 Legislative Session, the Indiana Senate passed and approved the following 
legislation which was implemented through the summer and fall of 2013: 

a. Senate Enrolled Act 115—Combat to College (see Appendix A) 
b. Senate Enrolled Act 177—In State Tuition Fees for Veterans (see Appendix B) 

 The Purdue Student Veterans Organization worked in conjunction with the Purdue Student 
Government (PSG), the Purdue Graduate Student Government (PGSG), and a faculty sponsor to 
draft a proposal of a Military Absence Policy. The policy’s intent was to allow for approved 
excusals for service members who are required to attend their yearly two-week training or the 
occasional extended drill weekend while serving in the Indiana National Guard or Reserves. 
Previously it was up to each individual course professor or instructor to determine what the 
absence would be excused and whether they would allow the student to make up course work. 
The policy was presented to the University Senate and after a debate and addressing 
recommended changes the policy passed (see Appendix C). 

 Throughout 2013 the Coordinator worked with the Committee on Institutional Cooperation 
(CIC)  institutions to create a Military and Veterans Services peer group among all CIC 
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institutions. In October of 2013 the inaugural meeting was held at Purdue with all CIC 
institutions represented.  

 In October of 2013 the Department of Veterans Affairs audited our Veterans Certifying Official’s 
files and reported that: 

Mr. Lewis [the VA’s State Education Liaison Representative] found that your office’s 
records were in exceptionally good order, exceeding the record keeping and reporting 
requirements of VA.  When time allows, he would like to coordinate with you and your 
staff, Teresa Harris and Sarah Underwood, in developing the training material for the 
2014 Indiana SCO Training Seminar.  A date for the seminar has not yet been set, but is 
being planned for March of 2014.  Mr. Lewis will contact you directly at a later time 
about this. 

 Being reorganized twice in four months and with the added responsibility of Span Plan stifled 
much forward momentum and we were unable to re-tool the orientation and mentor program 
as well as not continuing the veterans transition course for the fall of 2014. 

 
OUR DATA 
Since 2012 Purdue worked hard to greatly improve the collection of data for veteran students. There are 
three broad categories of students we are able to track. 
 

Veterans—any student who served in the military 
Military Students—any student who is currently serving in the military either active duty or in 
the reserves or National Guard 
Family Members—students who either had benefits transferred to them from a service 
member or earned due to disability or death of the service member 

 
There are two broad categories of benefits: 
 

Federal—to include: 
GI BILL benefits 

Chapter 30-Montgomery GI BILL for Active Duty 
Chapter 31-Vocational Rehabilitation 
Chapter 33-Post 9/11 GI BILL 
Chapter 35-Dependent Educational Assistance Program 
Chapter 1606-Montgomery GI BILL for Selected Reserves 
Chapter 1607-Reserve Educational Assistance Program 

Tuition Assistance 
Military Contracts 

State—to include: 
National Guard Supplemental Grant 
Purple Heart Recipient 
Child of a Disabled Veteran 

 
The categories of students can cross the categories of benefits and under certain circumstances an 
individual student may be eligible and utilize benefits from numerous categories or may not be eligible 
for any benefit. 
 
There are various points of contact that allow our office to define and track veteran related students. 
The first is through the admissions process. Prior to the passing of Indiana’s Senate Enrolled Act 115 
(SEA115) the following question was asked on the admissions process: 
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Q040. Are you a United States veteran? 
 
If you are a veteran of the U.S. Armed Forces, please send a copy of your DD214 to the Office of 
Admissions as soon as possible.  This information is needed to ensure all eligible veterans' 
benefits are accurately applied. 

 
Unfortunately this question was not always interpreted by all applicants correctly, such as National 
Guard or Reserve members who never deployed and did not consider themselves to be veterans and 
would answer no. The reality is that for tracking purposes and intent of the question they should answer 
yes. Thanks to the passing of SEA115 in the spring 2013 session the following was required to be asked 
by all in-state educational institutions: 

 
Sec 9 (1) Provide on its application for admission a question asking whether the applicant is 
currently or has ever been a member of the armed forces and an instruction directing the 
applicant, if the applicant has been a member of the armed forces, to indicate on the application 
whether the applicant received an honorable discharge. 

 
This change was also during a time when Purdue implemented a switch to the common application for 
admissions. With these changes the following became the sequence of questions (See Appendix D):  
 

1) First question asked is U.S. Armed Forces status.  Applicants can select one of the options in 
yellow. (See Appendix XX for color codes) 
2) If the applicant selects 'No relationship' as their status, none of the subsequent questions is 
displayed to them. 
3) If the applicant selects any other status, all of the subsequent questions are displayed. 
4) Anticipated status at the time of enrollment allows the applicant to select one of the options 
in green.  This includes US Reserves or National Guard, which I know was one of your concerns. 
5) Next the applicant can indicate what branch of the military he/she is from; options in blue. 
6) Service start and end dates can be provided. 
7) Discharge status other than honorable (yes/no). 
 
If the applicant answers YES to the dishonorable discharge question, he/she will be able to 
explain the circumstances on the writing supplement. 

 
Admissions information is currently available from a COGNOS report, but is only listed as aggregate—no 
individual information is available. It will be beneficial to develop a report to provide individual names in 
order to best communicate with incoming students. 
 
The next area data is collected is by students using GI BILL benefits. These can either be veterans, 
military, or immediate family members using GI BILL benefits. These students are coded in the BANNER 
screen SGASTDN by the Veterans Certifying Officials as benefits are being processed.  As such this 
information is most current after census. Various COGNOS reports are able to be run and provide us 
with individual student information.  
 
The Bursar’s Office provided us with a COGNOS report that allows us to determine all students using 
some form of military contract. These students are typically enlisted reserve service members using 
Tuition Assistance or active duty members here on orders to finish a bachelor’s degree. They might also 
be active duty officers here earning an advanced degree. This report is broken down to the individual 
student level. 
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The Division of Financial Aid shares each semester the numbers in aggregate of those using State 
benefits which are all tied directly to State Aid. The majority of these students are Child of a Disabled 
Veteran benefit with the second largest being National Guard Supplemental Grant. 
 
As demonstrated, there is not one collection point for incoming data, nor is there one report to 
encompass all data available. Some data is individualized and some data is aggregate and because of this 
there may be minor overlaps in overall numbers for benefit categories. Below is a summation of 
collected data.  

 

The following are represented in this graph: 

 GI BILL veterans and service 
members 

 GI BILL family members 

 Non benefit veterans 
 
We anticipate these number to increase due 
to two reasons: 

 Military cutbacks and reduction of 
forces 

 Federal legislation requiring all 
states to allow certain category of GI 
BILL benefit students to be accepted 
at the in-state tuition rates. This 
legislation levels the playing field for 
students who would not normally 
select Purdue as an option because 
they would now be considered in 
state for tuition purposes 

 

All categories of benefits and populations we 
track are included in this chart. 
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Breakdown of GI BILL veterans and non-
benefit using veterans by college or school. 

 
The following is demographic information for our population. 
 

 

These are all veterans and family members 
compared to the Purdue population as a 
whole.  
 
The student veteran population is 
predominately male, but this pattern more 
closely mirrors the population of those 
serving in the military. According to the 
Department of Defense military males are at 
83.6% and females are 16.4%2. At Purdue 
the family member population is much 
closer to a 50/50 alignment and represents 
females at a higher number than the Purdue 
population as a whole.  

 

These are all veterans and family members 
compared to the Purdue population as a 
whole. 
 
It is not surprising that the average age of 
students who served in the military is older 
than the student population as a whole. A 
typical active duty enlistment lasts 4-6 years. 
The average age of the military is 29.35.3  

                                                           
2
 Office of the Deputy Assistant Secretary of Defense, 2012 Demographics: Profile of the Military Community 

(Washington: Department of Defense, 2012), iii-vii, accessed November 14, 2014, 
http://www.militaryonesource.mil/12038/MOS/Reports/2012_Demographics_Report.pdf. 
3
 Defense, 2012 Demographics, iii-vii. 
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The next three graphs are all veterans and 
family members compared to the Purdue 
population as a whole. The final graph 
demonstrates as a comparison the ethnicity 
of the military. 
 
The ethnicity of Purdue veterans is more 
closely aligned to the Purdue population as a 
whole while the ethnicity of family members 
varies more from Purdue as a whole. This is 
most likely due to military members 
traveling overseas and marrying into the 
local population.  
 
 
In the military the numbers of “Black or 
African American” and “Hispanic/Latino” are 
significantly higher percentages than the 
percentage of veteran students attending 
Purdue. As an institution, it appears that 
Purdue is not presenting itself as a viable 
alternative for these two ethnic groups and 
this seems an area that would be beneficial 
to improve upon.   
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After the Military and Veterans Program was transferred to the Office of the Dean of Students we 
worked with Andy Zehner who was a data/assessment analyst for the Division of Student Affairs. He 
prepared a report titled “Assessment of Academic Performance: Recipients of Veterans’ Benefits at 
Purdue, 2008-2013”. The report evaluated academic performance as well as persistence and graduation 
for benefit using veterans, and benefit using family members, against the rest of the Purdue population.  
 

 

The data compares GI BILL veterans and 
family members against the overall Purdue 
GPA.  
 
Andy noted, “Veterans and family members 
achieve GPAs somewhat lower than all 
Purdue students in several demographic 
divisions. Not all these differences are 
reliable findings since the margins are small 
and/or the number of cases is few. Still, 14 
out of 20 comparisons, the veterans 
program beneficiaries score lower than the 
all Purdue benchmark.”4 
 
This represents a gap that needs to be 
addressed. 

 
Another area highlighted was first-semester freshman and fifth-semester continuing students where the 
GPA is significantly lower than the all Purdue benchmark. Andy noted, “Purdue provides the Boiler Gold 
Rush orientation program to all incoming new students, plus a variety of ongoing help resources. If 
veterans and their family do not tap into these programs as fully as other students, this could explain 
their lower performance in the first semester.”5 Also, the fifth semester can be explained by veterans or 
family members potentially not tapping into tutoring or other helpful resources. This was an 
extrapolation rather than a documented answer. 
 

                                                           
4
 Andy Zehner, Assessment of Academic Performance (West Lafayette: Division of Student Affairs 2013), 2. 

5
 Ibid., 3. 
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Finally, regarding persistence and graduation, Andy noted, “Veterans and their families often have 
higher rates of persistence than Purdue students overall. However, veterans do not match the overall 
Purdue undergraduate rate of graduation. This is probably because a higher share of veterans attend 
Purdue part-time, are interrupted by deployment, etc.”6 
 

Persistence & Graduation Rates 
By Year & Veterans Category 

  Fall 2008 4-year Fall 2008 5-year Fall 2009 4-year 

  Veterans Purdue Veterans Purdue Veterans Purdue 

Graduation 27.1% 45.2% 59.3% 68.3% 39.3% 46.5% 

Persistence 78.0% 75.9% 81.4% 75.5% 73.2% 77.9% 

 
 
OUR STORY 

The original GI BILL was signed into law as part of the Servicemember’s Readjustment Act of 1944. Prior 

to the GI BILL there was no benefit for veterans and  college education was not attainable for most 

veterans. Instead  many service members would have returned to hometown factory jobs or family 

farms, but Instead, armed with a benefit to help pay for 

their education, veterans flocked to college campuses. 

In 1946 there were 700+ student veterans at Purdue 

with an overall campus population of just over 11,000 

and by 1949 there were over 1,100 student veterans 

with a campus population of approximately 12,000 

students. With an influx of so many unplanned students 

Purdue responded by creating temporary housing and 

classrooms. It was during this period that the first 

student veterans organization (SVO) was formed. The 

organization was called DUNROAMIN and was a 

statement that they were “done roaming” the world. A plaque commemorating the original SVO can be 

found outside the Veterans Success Center.  

The class with the most veteran influence was the class of 1950. Their leadership formed the seed funds 

for the Class of 50 building and a statue inside the building shows a typical male and female student 

from the period chatting along a park bench. The male student is wearing his WWII bomber’s jacket—he 

was a student veteran. There is also a plaque providing the 

history of the GI BILL and the significance to the graduating 

class of 1950. The DUNROAMIN organization faded rapidly 

after the Korean War in 1953 and there appears to be no 

significant SVO until the mid to late 2000’s.  

In 2006 a small group of students formed an unofficial SVO, 

but made membership requirements restrictive based upon 

having served in the Special Forces, the military’s elite units. 

This inherently kept membership very small and the 

                                                           
6
 Ibid., 8. 
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organization died quickly. With so many servicemembers deployed to support the Global War on Terror 

and with the implementation of the Post 9/11 GI BILL Purdue again saw a significant increase in the 

student veteran population. Purdue student veteran Dylan Meadows decided in 2008 to start a Purdue 

Student Veterans Organization (PSVO). This organization quickly became a voice for student veterans to 

improve the campus culture for their fellow and future student veterans. 

In the 2010-2011 academic year the PSVO and Purdue Student Government (PSG) recognized a need for 

more support for student veterans and petitioned the Provosts Office to address this need. A university 

committee travelled to Indiana University and the University of Illinois for benchmarking and spoke with 

other institutions with similar positions. In the spring of 2012 a job description was written and a 

Student Veterans Advisory Team was convened in order to move forward and interviews took place 

during the summer. In October of 2012 Purdue appointed Jamie Richards as its first Coordinator for 

Military Veteran and Nontraditional Student Programs. The program was initially focused on building a 

base for the military and veteran students with the following first steps: 

 Determine the military and veteran population; 

 Assess their needs; and 

 Synchronize existing services and develop programming based upon student needs, 
benchmarking, and best practices. 

 
In the fall of 2012, Bob Mindrum, the Director for the Purdue Memorial Union, proposed to make space 
available for the Coordinator position, along with the Purdue Student Veterans Organization, and a 
veteran’s lounge to be located in PMU 284/286. The space would not be available for renovation until 
the spring of 2014 and for occupation until the summer of 2014. During the official request for space it 
was discussed that this is an opportunity to work towards a national benchmark for veterans services—a 
one-stop-shop, or Veterans Success Center (VSC).  The heart of any center revolves around GI BILL 
benefits and the persons who process those benefits the Veterans Certifying Officials (VCO). Historically 
the VCOs were housed in the Registrar’s Office, but after discussions with the Registrar’s Office in the 
spring of 2013 it was agreed to move the VCO positions to Student Success on July 1, 2013. Since the 
Veterans Success Center was not yet created the next step was to secure space to house all three 
employees. On June 1, 2013 Space Management agreed to allow the temporary repurpose of ENAD 402 
to create Purdue University’s first Veterans Success Center which opened on July 1st, 2013. 
 
In February of 2014 there was a reorganization and the Veterans Success Center was transferred to the 
Office of the Dean of Students and the Coordinator was given direct responsibility over the Span Plan to 
include the Director and Assistant Director.  
 
In the late spring of 2014 the VSC moved to temporary space in the PMU and renovations started on the 
permanent space.  
 
On July 1st another reorganization brought both nontraditional student programs back to Student 
Success. 
 
On September 9th renovations for the new space were completed and on September 11th a dedication 
and open house were held for the new VSC. 
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YEARLY CYCLE & TIMELINE 
For both processing benefits and programming of veterans/military services, the two busiest periods of 
the year are the time immediately prior to and after the start of a semester as well as the time 
immediately prior to and after the ending of the semester. During these periods—especially the start of 
the fall term—there are times where extra hours or help may be required. 
 

 
 
Frequently, elected officials or other persons of importance contact the Coordinator and request 
information, responses to legislation, or potential partnerships. These are unannounced and time 
consuming, but realistically required for the position. These communications can range from a couple of 
hours to the dedication of an entire day with travel involved and are not documented on the above 
schedule.  
 
BENCHMARK PROGRAMS 
The Veterans Success Center benchmarks against the following programs: 

 Indiana University—a well-established suite of wrap around services with a veterans resource 
center. The center is run by Margaret Baechtold who is a nationally recognized expert and is 
often called upon to testify before Congress regarding Veterans Education Benefits. 

 University of Illinois—previously championed by Dr. Nicholas Osborne. Dr. Osborne transitioned 
to another position and they are currently searching for a replacement, they created a 
dedicated space for veteran services as well as a separate space for a veterans study lounge. 
One area to appreciate is how effectively they communicate to veteran students the steps they 
need to be successful as well as Dr. Osborne’s ability to analyze and assess the program.  

 
The Veterans Success Center aspires to benchmark against The Ohio State, Penn State, Rutgers, Arizona 
State, and Florida State—these institutions consist of large veteran populations and offer 
comprehensive and robust services. They initiated creative and well-funded programing, large success 
centers, and some have veterans housing options dedicated to veterans. While Purdue may not grow to 
this level, the dedication and creativity to serve military and veteran students are aspirational. 
 
Thanks to the development of a Committee on Institutional Cooperation peer group for Military and 
Veterans Services our office works closely with all CIC institutions. Frequently one of our institutions will 
send out questions or updates. The inaugural conference was held at Purdue and the second conference 
was held at Rutgers. 
 

http://veterans.indiana.edu/
http://veterans.illinois.edu/
https://www.cic.net/groups/group-listings#peer
https://www.cic.net/groups/group-listings#peer
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The Veterans Success Center also utilizes the following resources to stay up-to-date on research and 
best practices: 

 Toolkit for Veteran Friendly Institutions produced by the American Council on Education (ACE)—
this is a customizable standard that allows an institution to mark progress as well as search 
other school programs. 

 Servicemembers Opportunities Consortium (SOC) is an original organization to provide guidance 
and a standard of support for military and veteran programs on college campuses. It appears 
that SOC is being dismantled and becoming part of the Department of Defense’s Memorandum 
of Understanding.  

 The following is legislation or guidance provided by various Federal and State entities: 
a. President Obama’s Principles of Excellence 
b. President Obama’s 8 Keys to Success 
c. Department of Defense’s Memorandum of Understanding 
d. IPEDS Data Tracking 
e. Indiana’s SEA 115 Combat to College 
f. Indiana’s SEA 177 Tuition for Veterans 
g. Veterans Access, Choice, and Accountability Act of 2014 (“Choice Act”) as it 

pertains to the in-state tuition provision – Section 702 Fact Sheet 
 
OPPORTUNITIES FOR FUNDRAISING & DEVELOPMENT  

 Increase ¾ time Veterans Certifying Official to F/T position 

 Hire developer to improve and update website as well as capture photos 

 Operating budget for Purdue Student Veterans Organization in order for them to conduct the 
following annual events: 

o Welcome to campus during orientations with giveaways such as T-Shirts (this raises 
awareness of veterans) 

o Funding the PSVO go-cart for the annual Purdue Grand Prix 
o Cover the cost for PSVO leadership or other members to attend annual conferences 

such as the annual Student Veterans of America conference or regional leadership 
conferences 

 Develop a suite of videos to recruit, welcome, guide veteran students through the enrollment 
process, and help explain how to use their benefits 

 Create a printed welcome package for potential and incoming students 

 Develop VSC marketing pieces such as coins, dog-tags, patches, pens, and other giveaways 

 Continued purchase of red, white, and blue graduation cords 

 Develop alumni connections with creation of a LinkedIn community and hosting a homecoming 
and military appreciation game day event 

 Create an online/digital history book of Purdue’s veterans 
 
LEGEND 
[for any acronyms or program specific vocabulary] 

 ACE = American Council on Education 

 CIC = Consortium on Institutional Cooperation 

 PGSG = Purdue Graduate Student Government 

 PSG = Purdue Student Government 

 PSVO = Purdue Student Veterans Organization (student organization) 

 SOC = Servicemembers Opportunities Consortium 

 SVA = Student Veterans of America 

 VA = Department of Veterans Affairs 

https://vetfriendlytoolkit.acenet.edu/Pages/default.aspx
http://www.soc.aascu.org/
http://www.whitehouse.gov/the-press-office/2012/04/27/executive-order-establishing-principles-excellence-educational-instituti
http://www.whitehouse.gov/blog/2013/08/13/8-keys-success-supporting-veterans-military-and-military-families-campus
http://www.dodmou.com/
http://www.in.gov/legislative/bills/2013/PDF/SE/SE0115.1.pdf
http://www.in.gov/legislative/ic/2010/title21/ar14/ch12.2.pdf
http://www.benefits.va.gov/GIBILL/docs/factsheets/Section_702_Factsheet.pdf
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 VCO = Veterans Certifying Official 

 VSC = Veterans Success Center 
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University Core Learning Outcomes Mapping 
 

Foundational Learning Outcomes 
(First Year) 

Program/Event/Course Assessment Artifact/Evidence 

Human Cultures 
1. Green Zone Training 
 

1. Pre and post assessment (LO 5) 

Information Literacy 

1. Orientation and Mentoring 
2. CCO Partnership 
3. Purdue Student Veterans 

Organization 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of participants and % with 
completion of resume, cover letter, 
and mock interview (LO2) 

3. Number of events, participants, and 
engagement (LO3 and LO4) 

Oral Communication 

1. Orientation and Mentoring 
2. CCO Partnership 
3. Purdue Student Veterans 

Organization 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of participants and % with 
completion of resume, cover letter, 
and mock interview (LO2) 

3. Number of events, participants, and 
engagement (LO3 and LO4) 

Science, Technology, and 
Mathematics 

  

Written Communication 

1. CCO Partnership 
2. Purdue Student Veterans 

Organization 

1. Number of participants and % with 
completion of resume, cover letter, 
and mock interview (LO2) 

2. Number of events, participants, and 
engagement (LO3 and LO4) 

 

Embedded Learning Outcomes 
(Ongoing) 

Program/Event/Course Assessment Artifact/Evidence 

Creative Thinking 

1. Orientation and Mentoring 
2. CCO Partnership 
3. Purdue Student Veterans 

Organization 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of participants and % with 
completion of resume, cover letter, 
and mock interview (LO2) 

3. Number of events, participants, and 
engagement (LO3 and LO4) 

Critical Thinking 

1. Orientation and Mentoring 
2. CCO Partnership 
3. Purdue Student Veterans 

Organization 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of participants and % with 
completion of resume, cover letter, 
and mock interview (LO2) 

3. Number of events, participants, and 
engagement (LO3 and LO4) 

Ethical Reasoning 
1. Purdue Student Veterans 

Organization 
1. Number of events, participants, and 

engagement (LO3 and LO4) 

Global Citizenship and Social 
Awareness 

1. Orientation and Mentoring 
2. Purdue Student Veterans 

Organization 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of events, participants, and 
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3. Green Zone Training engagement (LO3 and LO4) 
3. Pre and post assessment (LO 5) 

Information Literacy 

1. Orientation and Mentoring 
2. CCO Partnership 
3. Purdue Student Veterans 

Organization 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of participants and % with 
completion of resume, cover letter, 
and mock interview (LO2) 

3. Number of events, participants, and 
engagement (LO3 and LO4) 

Integrative Knowledge 

1. Orientation and Mentoring 
2. CCO Partnership 
3. Purdue Student Veterans 

Organization 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of participants and % with 
completion of resume, cover letter, 
and mock interview (LO2) 

3. Number of events, participants, and 
engagement (LO3 and LO4) 

Intercultural Knowledge and 
Effectiveness 

1. Orientation and Mentoring 
2. Purdue Student Veterans 

Organization 
3. Green Zone Training 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of events, participants, and 
engagement (LO3 and LO4) 

3. Pre and post assessment (LO 5) 

Leadership and Teamwork 

1. Orientation and Mentoring 
2. Purdue Student Veterans 

Organization 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of events, participants, and 
engagement (LO3 and LO4) 

Oral Communication 

1. Orientation and Mentoring 
2. CCO Partnership 
3. Purdue Student Veterans 

Organization 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of participants and % with 
completion of resume, cover letter, 
and mock interview (LO2) 

3. Number of events, participants, and 
engagement (LO3 and LO4) 

Quantitative Reasoning 
  

Written Communication 

1. CCO Partnership 
2. Purdue Student Veterans 

Organization 

1. Number of participants and % with 
completion of resume, cover letter, 
and mock interview (LO2) 

2. Number of events, participants, and 
engagement (LO3 and LO4) 

 

Student Development Learning 
Outcomes (Ongoing) 

Program/Event/Course Assessment Artifact/Evidence 

Appreciation of Arts and Culture 
  

Campus and Community 
Knowledge 

1. Orientation and Mentoring 
2. Purdue Student Veterans 

Organization 
3. Green Zone Training 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of events, participants, and 
engagement (LO3 and LO4) 

3. Pre and post assessment (LO 5) 
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Engagement, Commitment, and 
Community 

1. Orientation and Mentoring 
2. CCO Partnership 
3. Purdue Student Veterans 

Organization 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of participants and % with 
completion of resume, cover letter, 
and mock interview (LO2) 

3. Number of events, participants, and 
engagement (LO3 and LO4) 

Equity, Diversity, and Inclusion 
1. Orientation and Mentoring 
2. Green Zone Training 

1. Number of participants and pre and 
post assessment (LO1) 

2. Pre and post assessment (LO 5) 

Health and Wellness 
1. Purdue Student Veterans 

Organization 
1. Number of events, participants, and 

engagement (LO3 and LO4) 

Identity Development 

1. Orientation and Mentoring 
2. CCO Partnership 
3. Purdue Student Veterans 

Organization 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of participants and % with 
completion of resume, cover letter, 
and mock interview (LO2) 

3. Number of events, participants, and 
engagement (LO3 and LO4) 

Interpersonal Relationships 

1. Orientation and Mentoring 
2. Purdue Student Veterans 

Organization 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of events, participants, and 
engagement (LO3 and LO4) 

Metacognition and Lifelong 
Learning 

1. Orientation and Mentoring 
2. CCO Partnership 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of participants and % with 
completion of resume, cover letter, 
and mock interview (LO2) 

Self-Efficacy and Self-Advocacy 

1. Orientation and Mentoring 
2. CCO Partnership 
3. Purdue Student Veterans 

Organization 

1. Number of participants and pre and 
post assessment (LO1) 

2. Number of participants and % with 
completion of resume, cover letter, 
and mock interview (LO2) 

3. Number of events, participants, and 
engagement (LO3 and LO4) 

 
 

















https://www.purdue.edu/senate/docs/Senate%20Document%2013-4%20Military%20Grief%20Absence%20Policy%20draft.pdf#page=1
https://www.purdue.edu/senate/docs/Senate%20Document%2013-4%20Military%20Grief%20Absence%20Policy%20draft.pdf#page=1




Common App Military Status Questions 

QuestionName 
QuestionLabel 
(What the student sees.) 

RequirementGroupNa
me Default State Sequence QuestionType 

U.S. Armed forces status U.S. Armed forces status Demographics shown Shown-optional 1: Stops if 
‘No 
relationship’ 
is selected. 

Single select drop 
down 

Anticipated status Anticipated status at the 
time you enroll 

Demographics military Hidden 
(This and all subsequesnt shown if 
#1 is answered, except ‘No 
relationship’.) 

2 Single select drop 
down 

Military branch Branch Demographics military Hidden 3 Single select drop 
down 

Service Start Date Service start date Demographics military 
start date 

Hidden 4 Month 

Service End Date Service end date Demographics military Hidden 5 Month 

Honorable discharge Did you receive an Other 
Than Honorable Discharge, 
Bad Conduct Discharge, or 
Dishonorable Discharge? 

Demographics military Hidden 6 Single select radio 
button 

 

ChoiceGroupName Order Label ExportCode 

US Armed force status 1 No relationship N 

US Armed force status 2 Currently serving Currenty_serving 

US Armed force status 3 Previously served Previously_served 

US Armed force status 4 Current Dependent Current_Dependent 

Anticipated military status 1 On active duty U.S. military Active_Duty 

Anticipated military status 2 Veteran of U.S. armed forces Veteran 

Anticipated military status 3 U.S. Reserves or National Guard US_Reserves_National_Guard 

US Armed Forces branch 1 Army Army 

US Armed Forces branch 2 Marine Corps Marines 

US Armed Forces branch 3 Navy Navy 

US Armed Forces branch 4 Air Force Air_Force 

US Armed Forces branch 5 Coast Guard Coast_Guard 
 


