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Description of Services

The Audiology Clinic offers services tepple of all ages, from infants to adults. The
Clinic's goal is to improve communication through diagnostic evaluation and rehabilitative
intervention. The initial contact with the patient is typically an audiological assessment to
determine the hearirggatus of the patient and the extent of the problem. Based on the results of
thisevaluationand t h e p areconemendatisns areneadestg the patient and his or her
family regarding the avenues available for improved hearing and communication.

The Audiology Clinicdispensesiearing aids and assistive listening devices (i.e., FM
listening systems, personal amplifiers, telephone amplifiers, and alarm/warning devices). An in
depth orientation is provided to patients and their family membenstioa the proper care and
use of these devices, along with communication strategies to gain the most benefit within the
individual's unique listening environment.

The Audiology Clinic provides the following diagnosticand rehabilitative services:

Preschol speechlanguage and hearing screening program
Adult hearing and speedhnguage sreenings
Hearing Conservation Program
First Steps (Birth to thredrogram
o Diagnostic hearing evaluation of infants and toddlers
A Auditory Brainstem Response (ABR) tesfin
A Otoacoustic emissions (OAE) assessment
o Greater Lafayette Area Special Services
o Comprehensive pediatric hearing assessment
o Central Auditory Processing Disorder (CAPD) evaluation
e Comprehensive adult hearing assessment
e Hearing aid program for infantshildren and adults
0 Hearing aid selection, evaluation and fitting
0 Assistive listening device evaluation and dispensing
e Aural Rehabilitation program
o Group adult aural rehabilitation
o Individual pediatric and adult aural rehabilitation (in conjunction WithSpeech
Language Clinic)

Community Based Programs:

e Lafayette Ear, Nose and Throat Associates (Unity Health Care)
¢ Riggs Community Health Center



Purdue University
M.D. Steer Audiology and SpeecH _anqguage Clinics
Professional Protocol for Clinical Pradice -- Revised 2004

ETHICAL PRACTICES

Conducts all clinical work in accordance with the Purdue University Professional
Protocol and the Code of Ethics set forth by the American SaeseujuageHearing
Association.

DEPENDABILITY

Prepares for andoaducts clinical services as assigned.

Prepares for and conducts meetings/conferences/consultations (reviews appropriate files,
develops questions and/or key points for discussion).

Carries out all duties to accomplish total case management (e.g., phions, calls,

referrals, etc.).

Makes appropriate arrangements and notifies all concerned regarding any
schedule/location change or cancellation.

PUNCTUALITY

Conducts clinical contacts within appropriate time frame.

Begins and ends session promptiyrder to allow sufficient time for clean up and
settingup the next session.

Does not cancel appointments without approval from Clinical Instructor.

In case oktudent clinicianliness, accepts responsibility to

€) Notify clinical instructor first

(b) Call patient/parenif needed

(c) Discuss arrangements for malke appointments with clinical instructor.

When a patient is late, checks with appointment secretary to see if they cancelled. Then
checks with clinical instructor. Never leaves the clinic withnotifying/checking with
clinical instructor first.

Requests approval for absence from clinic in writmgdvance of any anticipated
absences from professional responsibilities.

Submits all written assignments (e.g., test results, reports, letie)sn acceptable form
(appropriate grammatical usage, paragraph structure, punctuation, and spelling) by
scheduled deadlines.

Attends all meetings/conferences/consultations on time.

CONFIDENTIALITY

Retains clinic folders in assigned locations inicl main office, therapy rooms, or
graduate room.

Utilizes discretion concerning patient information in written and oral communication
with others.

PERSONAL APPEARANCE
Utilizes discretion in dress and behavior in professional activities.



e Wears naméadge to provide patients, family members, and others with a means of
easily identifying graduate students.
¢ Maintains and promotes a positive professional image.

F. COMMUNICATION
Utilizes appropriate communication in all professional activities.
¢ Provides appropriate communication model for patient and family.
Uses appropriate written and oral communication with all persons involved in the case
including clinical instructor, calinicians, and other professionals.
Contacts clinical instructor regardinability to complete work by designated deadline.
Checks mailboxes at least once per day.

G. ACCOUNTABILITY

o Keeps a working folder (including test results and patiéinician analysis) wto-date
for the full semester during which the patient is deemservices. (For aural rehabilitation
cases)

¢ Keeps documentation (test results, data on specific goals, correspondence, release of
information, hearing aid status etc.)}apdate and filed in the patient's clinic folder.

e Fills out appropriate billingdrms in a timely manner.

¢ Reviews information in the Purdue University Audiology Handbook each semester.

Failure to meet these standards will result in probationary status to be determined by the
Audiology Clinic Director and the Clinical Instructorsetitly involved. The result may also be
lowering of the semester clinical grade and/or termination of clinical responsibilities.

If exhibited behaviors violate these standards of our profession, the clinical instructor
who deems your conduct as inapprage will complete a Professional Protocol Notice. (See
sample form on the next page)



DEPARTMENT OF SPEECH, LANGUAGE, AND HEARING SCIENCES

Professional Protocol Notice

To: , Student Clinician

From: , Clinical Instructor

Date:

On (date), you

This behavior i s not consi stent with the stan

Audiology Clinic. Please review the Protocol of Professional Behavior, and the Written and
Oral/nonverbal Communication Protocols described in theiglogy Clinic Handbook and the
Clinical Skills Competency Form. If you have questions following that, please make an
appointment to discuss them with me. You will be notified if a remediation plan is appropriate
and we will meet to formulate this plan iarcsultation with either the Director of Clinical

Education in Audiology or the Audiology Clinic Director.

Please review the Graduate Handbook which describes in detail Clinical Practicum Privileges,
Policies and Implementation: Evaluation of Clinical Prash Performance and Progress.

Please indicate that you have read this memo by signing and dating it and leaving it immediately
in my mailbox.

Student Clinician Date

Clinical Instructor Date
Cc:Jennifer SimpsgrDirector of Clini@al Education in Audiology

, Advisor




AMERICAN
SPEECH-LANGUAGE-
HEARING
ASSOCIATION

Code of Ethics

Reference this material as: American Speech-Language-Hearing Association. (2010). Code of Ethics [Ethics].
Available from www.asha.org/policy.

Index terms: ethics
doi:10.1044/policy . ET2010-00309

© Copyright 2010 American Speech-Language-Hearing Association. All rights reserved.

Disclaimer: The American Speech-Language-Hearing Association disclaims any liability to any party for the accuracy. completeness, or
availability of these documents, or for any damages arising out of the use of the documents and any information they contain.
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Code of Ethics Ethics

Preamble

Principle of Ethics I

Rules of Ethics

The preservation of the highest standards of integrity and ethical principles is vital
to the responsible discharge of obligations by speech-language pathologists,
audiologists, and speech, language, and hearing scientists. This Code of Ethics sets
forth the fundamental principles and rules considered essential to this purpose.

Every individual who is (a) a member of the American Speech-Language-Hearing
Association, whether certified or not, (b) a nonmember holding the Certificate of
Clinical Competence from the Association, (¢) an applicant for membership or
certification, or (d) a Clinical Fellow seeking to fulfill standards for certification
shall abide by this Code of Ethics.

Any violation of the spirit and purpose of this Code shall be considered unethical.
Failure to specify any particular responsibility or practice in this Code of Ethics
shall not be construed as denial of the existence of such responsibilities or practices.

The fundamentals of ethical conduct are described by Principles of Ethics and by
Rules of Ethics as they relate to the responsibility to persons served, the public,
speech-language pathologists, audiologists, and speech, language, and hearing
scientists, and to the conduct of research and scholarly activities.

Principles of Ethics, aspirational and inspirational in nature, form the underlying
moral basis for the Code of Ethics. Individuals shall observe these principles as
affirmative obligations under all conditions of professional activity.

Rules of Ethics are specific statements of minimally acceptable professional
conduct or of prohibitions and are applicable to all individuals.

Individuals shall honor their responsibility to hold paramount the welfare of
persons they serve professionally or who are participants in research and scholarly
activities, and they shall treat animals involved in research in a humane manner.

A. Individuals shall provide all services competently.

B. Individuals shall use every resource, including referral when appropriate, to
ensure that high-quality service is provided.

C. Individuals shall not discriminate in the delivery of professional services or
the conduct of research and scholarly activities on the basis of race or ethnicity,
gender, gender identity/gender expression, age, religion, national origin,
sexual orientation, or disability.

D. Individuals shall not misrepresent the credentials of assistants, technicians,
support personnel, students, Clinical Fellows, or any others under their
supervision, and they shall inform those they serve professionally of the name
and professional credentials of persons providing services.

E. Individuals who hold the Certificate of Clinical Competence shall not delegate
tasks that require the unique skills, knowledge, and judgment that are within
the scope of their profession to assistants, technicians, support personnel, or
any nonprofessionals over whom they have supervisory responsibility.

11



Code of Ethics Ethics

Principle of Ethics II

—

=

. Individuals who hold the Certificate of Clinical Competence may delegate

tasks related to provision of clinical services to assistants, technicians, support
personnel, or any other persons only if those services are appropriately
supervised, realizing that the responsibility for client welfare remains with the
certified individual.

. Individuals who hold the Certificate of Clinical Competence may delegate

tasks related to provision of clinical services that require the unique skills,
knowledge, and judgment that are within the scope of practice of their
profession to students only if those services are appropriately supervised. The
responsibility for client welfare remains with the certified individual.

. Individuals shall fully inform the persons they serve of the nature and possible

effects of services rendered and products dispensed, and they shall inform
participants in research about the possible effects of their participation in
research conducted.

. Individuals shall evaluate the effectiveness of services rendered and of

products dispensed, and they shall provide services or dispense products only
when benefit can reasonably be expected.

Individuals shall not guarantee the results of any treatment or procedure,
directly or by implication; however, they may make a reasonable statement of
prognosis.

. Individuals shall not provide clinical services solely by correspondence.
. Individuals may practice by telecommunication (e.g., telehealth/e-health),

where not prohibited by law.

Individuals shall adequately maintain and appropriately secure records of
professional services rendered, research and scholarly activities conducted,
and products dispensed, and they shall allow access to these records only when
authorized or when required by law.

. Individuals shall not reveal, without authorization, any professional or

personal information about identified persons served professionally or
identified participants involved in research and scholarly activities unless
doing so is necessary to protect the welfare of the person or of the community
or is otherwise required by law.

. Individuals shall not charge for services not rendered, nor shall they

misrepresent services rendered, products dispensed, or research and scholarly
activities conducted.

Individuals shall enroll and include persons as participants in research or
teaching demonstrations only if their participation is voluntary, without
coercion, and with their informed consent.

. Individuals whose professional services are adversely affected by substance

abuse or other health-related conditions shall seek professional assistance and,
where appropriate, withdraw from the affected areas of practice.

Individuals shall not discontinue service to those they are serving without
providing reasonable notice.

Individuals shall honor their responsibility to achieve and maintain the highest
level of professional competence and performance.
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Code of Ethics Ethics

Rules of Ethics

Principle of Ethics
111

Rules of Ethics

Principle of Ethics IV

Individuals shall engage in the provision of clinical services only when they
hold the appropriate Certificate of Clinical Competence or when they are in
the certification process and are supervised by an individual who holds the
appropriate Certificate of Clinical Competence.

. Individuals shall engage in only those aspects of the professions that are within

the scope of their professional practice and competence, considering their level
of education, training, and experience.

Individuals shall engage in lifelong learning to maintain and enhance
professional competence and performance.

. Individuals shall not require or permit their professional staff to provide

services or conduct research activities that exceed the staff member's
competence, level of education, training, and experience.

Individuals shall ensure that all equipment used to provide services or to
conduct research and scholarly activities is in proper working order and is
properly calibrated.

Individuals shall honor their responsibility to the public by promoting public
understanding of the professions, by supporting the development of services
designed to fulfill the unmet needs of the public, and by providing accurate
information in all communications involving any aspect of the professions,
including the dissemination of research findings and scholarly activities, and the
promotion, marketing, and advertising of products and services.

A.

B.

Individuals shall not misrepresent their credentials, competence, education,
training, experience, or scholarly or research contributions.

Individuals shall not participate in professional activities that constitute a
conflict of interest.

. Individuals shall refer those served professionally solely on the basis of the

interest of those being referred and not on any personal interest, financial or
otherwise.

. Individuals shall not misrepresent research, diagnostic information, services

rendered, results of services rendered, products dispensed, or the effects of
products dispensed.

Individuals shall not defraud or engage in any scheme to defraud in connection
with obtaining payment, reimbursement, or grants for services rendered,
research conducted, or products dispensed.

. Individuals' statements to the public shall provide accurate information about

the nature and management of communication disorders, about the
professions, about professional services, about products for sale, and about
research and scholarly activities.

. Individuals' statements to the public when advertising, announcing, and

marketing their professional services; reporting research results; and
promoting products shall adhere to professional standards and shall not contain
misrepresentations.

Individuals shall honor their responsibilities to the professions and their
relationships with colleagues, students, and members of other professions and
disciplines.
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Code of Ethics Ethics

Rules of Ethics

wNe!

—

Individuals shall uphold the dignity and autonomy of the professions, maintain
harmonious interprofessional and intraprofessional relationships, and accept
the professions' self-imposed standards.

. Individuals shall prohibit anyone under their supervision from engaging in any

practice that violates the Code of Ethics.

. Individuals shall not engage in dishonesty, fraud, deceit, or misrepresentation.
. Individuals shall not engage in any form of unlawful harassment, including

sexual harassment or power abuse.
Individuals shall not engage in any other form of conduct that adversely reflects
onthe professions or on the individual's fitness to serve persons professionally.

. Individuals shall not engage in sexual activities with clients, students, or

research participants over whom they exercise professional authority or power.

. Individuals shall assign credit only to those who have contributed to a

publication, presentation, or product. Credit shall be assigned in proportion to
the contribution and only with the contributor's consent.

. Individuals shall reference the source when using other persons' ideas,

research, presentations, or products in written, oral, or any other media
presentation or summary.

. Individuals' statements to colleagues about professional services, research

results, and products shall adhere to prevailing professional standards and shall
contain no misrepresentations.

Individuals shall not provide professional services without exercising
independent professional judgment, regardless of referral source or
prescription.

. Individuals shall not discriminate in their relationships with colleagues,

students, and members of other professions and disciplines on the basis of race
or ethnicity, gender, gender identity/gender expression, age, religion, national
origin, sexual orientation, or disability.

. Individuals shall not file or encourage others to file complaints that disregard

orignore facts that would disprove the allegation, nor should the Code of Ethics
be used for personal reprisal, as a means of addressing personal animosity, or
as a vehicle for retaliation.

Individuals who have reason to believe that the Code of Ethics has been
violated shall inform the Board of Ethics.

Individuals shall comply fully with the policies of the Board of Ethics in its
consideration and adjudication of complaints of violations of the Code of
Ethics.
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AMERICAN
SPEECH-LANGUAGE-
HEARING
ASSOCIATION

Scope of Practice in Audiology

Ad Hoc Committee on Scope of Practice in Audiology

Reference this material as: American Speech-Language-Hearing Association. (2004). Scope of Practice in
Audiology [Scope of Practice]. Available from www.asha.org/policy.

Index terms: scope of practice
DOI: 10.1044/policy.SP2004-00192

© Copyright 2004 American Speech-Language-Hearing Association. All rights reserved.

Disclaimer: The American Speech-Language-Hearing Association disclaims any liability to any party for the accuracy, completeness, or
availability of these documents, or for any damages arising out of the use of the documents and any information they contain.
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