Frequently asked Questions: Purdue University and [PFW Biller Direct On-Line Payment System

| forgot my password, what do | do?

A. From the Welcome to Purdue University and IPFW Biller Direct On-Line Payment System
1. Click on Reset Password

™S

Purdue University and IPFW Biller Direct On-Line Payment System

[ Signin ] If you have already created a User ID, select this option to sign in to the Biller Direct system.
[B Create User D Ifthis is your firsttime using Billr Direct, select this option to create a new User .

6 Look Up User D Forget your User ID? Select this option if you need to look up a previously-created User ID.
& Reset Password Forget your password? Select this option to create a new password.

Frequently Asked Questions - C User ID and Password

Questions? Contact us at:

Purdue University PFW
University Receivables and Collections Office Comptrollers Office

Room 334 2101 E. Coliseum Bivd,

475 Stadium Mal Drive Fort Wayne, IN 46805-1499
West Lafayette, IN 47907 TEL: (260) 481682280

Phone: (765) 494-9459(8)

FAX: (260) 481-0435G8)
Email: ar@purdue.edy

Email: acctsrec@ipfw.edu

2. Under Reset Password complete the requested fields. All data is located on your invoice

Reset Password

T resetyour o ne flowng PURDUE INVOICE

N Mail Checkor Certified Fundsto: On-Line Payment Options: Contact us:

Bviens Parioec Hombes; Purdue University Biller Direct On-Line Payment System Telephone 765 434-3459

Cortract Accounttumber University Recevables and Collections Office | xocooocne Fa: 765 494-9154
\\ 28025 Hetworkbisce IntenationalPayment: Emai: ar@purdue.edu

Password Ruies — Chicago: 240 o000
= Passwords must conlsn atkast 1 ltter

< Passwords must contan atest 1 number or puncuston merk — n .

= Psswords must be at ast 8 characters bag L [Business Partne \ Invoice Mo

= Psswords must contan more than & uiue charscers Name 2: Invoice Date:

= Passwords must not contain your Business Partner Numbee Business Partner c/o: Invoice Amount:

Business Partner Address:
Business Partner City/State:
Business Partner

Business Partner No.:
Contract

New Password. Enter New Password
Venfy Password

Net Amount Due:
PURDUE —————

41,000,000.00
‘Business Partner Name: - payabiein
Business Partner No: u.s, .5, Bank. Post
Business Partner invoice No: will nat be accepted. DO NOT SEND CASH
Business Partner Contract Account: Please include BP number on all payments
Invoice Date: Detach andmail this portion of the invaice with the
- paymentto Purdue University in the envelope pravided.

Update contactinformation onfine: xxxomainamss

Enter Business Partner Number listed on your invoice

Enter Contract Account Number listed on your invoice

Enter the Invoice Number listed on your invoice

Enter New Password : password is determined by the user
Verify New Password : verify the password created in step 1.d
Click Reset Password

hO oo T o

3. You should receive the following message: Your password
has been successfully reset

W Your password has been successfully reset!

[Click the button below to sign n to the Biler Direct system.

. . . .
4. Click on Sign In to continue logging on

Click on Sign In to continue
logging in
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5. Sign In P
a) Enter UserID UNIVERSITY
b) Enter Password o
c) Click Log On i . =

Enter User ID and Password
and click Log on
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