GRIR Frequently Asked Questions
Q: After June 30, could we still run into problems where a vendor invoice is referencing an old 2007 PO or will the system not allow anything further to be posted?

A: At any time if a GR or and IR posts (alone or both with a qty issue) to a PO in any FY it could cause a GRIR issue.  So, that is why I always run the reports with the go-live date.  

Q: If the Action listed is ‘Invoice Needed’ does Purchasing or the department contact the vendor?  

A: 
1) Verify that the items were indeed received (If not, delete the confirmation - determine if the last delivery box may be checked to save a F26 from having to be prepared)

2) Verify that there is not a credit memo posted and a return delivery may be needed.  (If items returned, process a Return delivery in SRM)

3) Verify a direct payment or a credit card payment was not made in place of posting against the PO.  (Forward this information -PO#, how paid- to pshelpdesk@purdue.edu and we can manually clear the entry)

These are all issues that have been found by other areas in cleaning up the GRIR Clearing Account.  

Once all of those have been checked, the first attempt should be by the business office.  If after the first attempt a resolution is not reached contact the Purchasing Helpdesk.  They will need the PO#, explanation of the situation (with dates and names of actions) and who previously contacted.   The Helpdesk will contact the appropriate buyer.  

Q: The PO was entered for 2 kg, the invoice was posted for 1 pk (which is 2 kg), how do I fix the GRIR?
A: When the confirmation is correct and the invoice qty/UOM is different, send an email to pshelpdesk@purdue.edu and give an explanation that PO qty is correct invoice qty in different UOM.  Give the qty and UOM’s for both the PO and the invoice.  Purchasing will review and may clear the GRIR entry manually. 
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