BEx Error Message

Time Out Error Message for BW Reports
Problem:  The following error message can result if the user has had the system up in a report, failed to interact with the system for 30 minutes, and then attempts to re-execute a report action like a “Go To” jump, open a variable screen for parameter modification.  

[image: image1.png]tome [UUEN Fnancial Systems  Business Explorer
| FM Account Assi
1 Account Assignment | istory, pask o |

ment |

500 Internal Server Error

BEx Web Appiication)

Failed to process request; contact your system administrator

ice]

Error Summary

Excepton occured while processing the current request; this exception cannot be handed by the appicaton or framewwork.
I the informaton on this page does not help you locate and correct the cause of the problem, contact your system administrator
To facitate analysis o the problem, keep a copy of ths error page Hint: Most Veb browsers allow you to select all content, and copy and paste it nto an empty document (such as in an emai or simple text fie)

“The inital exception that caused the request to fa, was:
8E5x Vieb appiication “1” does not exist, The applcation 1as either ended by a timeout o an error occurred, which was entered nto the trace log

omsap.ip.bi.base.exception.BlBaseRuntmeException: BEx Web applcation *1”does ot exist. The application was either ended by 3 tmeout or an error occurred, which was entered into the trace log
at com.sap.ip.blwebappications.runtim. controler.mpl. Controler. getPage(Controlr.java:430)

at com.sap.ip.b.webappicatinsruntie. controler. mpl. Controlle. doProcessRequest(Controler java:873)
at com.sap.ip.bi.webapplications runtme. controler impl. Controler_processRequest(Contoler jav

)
at com.sap.jp.bi. webapplications runtine. jsp.portalservices BIRuntimeService.handeRequest(BIRuntieservice j2v3:33)
at com.sap.ip.bi.webapplcations.runtine. jsp.portal.components.Launcher Component, doContent(Launcher Component java: 21)
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: Full Exception Chain




Resolution:  User is still logged in to the portal.  Click on a top or secondary level navigation item like the AIMS or AIMS > FM Account Assignment to re-initiate a connection with the BW. 
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