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Feature Spotlights

Fall 2023

 August – Sending Messages

 September – Appointment Campaigns

 October – Staff Dashboard

 November – Issues Alerts and Managing Cases

 December – Student Lists and Saved Searches
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Today

Sending Messages

 What, Why, & How

 Email Messages Deep Dive

 Text Messages Deep Dive

 What’s Next?
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What, Why, & How

Communication with students individually or en masse
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Email and text 
message capability

Records copy of 
communication in 
“Conversations” – 
accessible by other 

staff on campus!



What, Why, & How
You can send emails or texts to one or more students from the student 
profile or Advanced Search. Most Action menus throughout the platform 
also allow for sending emails or texts. 
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Communication Guidelines
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Email Messages Deep Dive

Overview

 No character limit

 Can include hyperlinks

 Can include merge tags

 Can include attachments

 Cannot include emojis

 Routes to @purdue.edu email and “conversations”

 Emails not sent through BC can be captured in “conversations” by 
using the student’s alias@boilerconnect.purdue.edu email address
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Email Messages Deep Dive
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There are four merge fields available 
when sending emails:

{$recipient_name}
Inserts the first name (preferred) 
and last name of the recipient

{$recipient_first_name}
 Inserts the recipient's first name 

(preferred)
{$recipient_last_name}
 Inserts the recipient's last name
{$personal_availability_link}
 Inserts the sender's Personal 

Availability Link



Email Messages Deep Dive

Important!

 You can send emails to ~300 students at a time

 Sending an email to more than one student blind copies all 
students. In other words, the student does not know that the 
message was sent to more than one student - it looks like the 
message was only sent to them.

 If you are emailing a group of students who are not “yours,” 
consider who else on campus might get questions about the content 
of your message, and talk to them before sending.

 Keep in mind that all emails sent through BoilerConnect (including 
those sent from Outlook using email capture) will be visible to other 
BoilerConnect staff users. If a conversation looks like it will be too 
personal, consider sending it outside of BoilerConnect.
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Text Message Deep Dive

Overview
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 160 character limit

 Students must opt in

 Routes to @purdue.edu email if student has not opted in

 Student replies route to sender’s @purdue.edu email and 
“conversations”

 Staff can reply via text from within BC



Text Message Deep Dive
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Text Message Deep Dive

Important!

 Texting should only be used under limited circumstances

 Include your name and how the student knows you in the message 
(can look like spam)

 FERPA protected information should not be included

 The number the text comes from is not consistent – meaning the 
student cannot save the number as a contact in their phone
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What’s Next?

Sending Messages Best Practices

 Make your subject line do more 
work

 Utilize student lists and/or saved 
searches for frequent audiences

 Ensure your “Call to Action” is 
clear

 Use text messages to refer 
students back to previous 
messages sent through other 
channels
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What’s Next?
Effective messages are student-centered and student-friendly
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THANK YOU
Join us September 7th for our next feature spotlight – 
appointment campaigns!
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