ELECTRONIC PAYMENTS TO FOREIGN ENTITIES

Effective July 1, 2004 (Updated July 2008)

Overview

Many campus customers are utilizing Investments and electronic funds transfers (EFT) for foreign supplier payments, but for those that have yet to take advantage of the benefits, Accounts Payable, Purchasing, ECCO, and Treasury Operations are promoting its use to the extent possible.  Using electronic fund transfers reduces problems we experience with mailing check payments to foreign suppliers and individuals (mail service too slow or check fraud).

Scope

In Scope:  Any general payment to be sent to a foreign country, regardless of currency, whereby recipient is able and willing to receive electronic payments.  Foreign countries do not include Mexico and Canada. 

Out of scope: Bursar, Payroll, Benefits, and staff Travel reimbursement checks.

Benefits

PROS








Less expensive to department if payment required in foreign currency

More secure, faster payment method

Easier to track through SWIFT than tracking checks through mail

Less time canceling and rewriting checks or issuing e-payment after check (bank draft) fails

Eliminates foreign country check fraud

Reduce or eliminate write-offs for non-cashed or outstanding checks

Increase credibility with faculty and staff in supporting their research and offshore procurement

Promotes good supplier relationships

CONS

Some recipients may be reluctant to provide bank information (especially individuals)

Less payment transaction detail on General Ledger for review by business office staff

The Process

The prescribed process will vary somewhat, depending on the transaction type and dollar amount, and they are detailed as follows:

· SRM Orders
· New vendors in SRM will be sent a new vendor packet containing an International Wire Transfer Authorization Form
· Bank information will be collected on this form, and sent to the Central Master Data Team for data entry

· When Accounts Payable comes across a PO related invoice to a foreign vendor, AP staff will check for ‘goods receipt’, prepare the paperwork (a Form 52A), attach invoice, and send to Tax Dept for Comptroller verification

· Tax Dept sends paperwork to Treasury Operations for execution

· If bank information is not found on invoice, vendor packet on file in Purchasing will be source of information

· Treasury Operations processes transaction 
· Treasury Operations contacts Accounts Payable for missing/incorrect wire transfer instructions, if applicable
· Treasury Operations returns paperwork to Accounts Payable for entry into vendor history

· Accounts Payable verifies payment method of ‘W’ in vendor master

· Accounts Payable posts transaction to vendor history (MIRO)

· Paperwork is sent to Central Files for imaging with all other work
· Direct Pays (No purchase order, no encumbrance)

· Customer departments send completed Forms 52A and a Direct Debit Journal Voucher – with supporting documentation and approval signatures - to Central Disbursements Desk
· Wires are sorted out and treated as priority transactions
· All wires are routed through the Tax Dept. for Comptroller Signature verification
· Tax Dept. sends paperwork to Treasury Operations for execution
· Treasury Operations processes transaction 
· Treasury Operations contacts Department for missing/incorrect wire transfer instructions, if applicable
· Treasury Operations returns paperwork to Accounts Payable for entry into vendor history
· Accounts Payable verifies payment method of ‘W’ in vendor master
· Accounts Payable posts transaction to vendor history (FB60)
· Paperwork is sent to Central Files for imaging with all other work
Process Documentation

The wire transfer processes detailed in this document will be incorporated into the Accounts Payable Payment Process Guidelines, which can be found on the Disbursements website under Accounts Payable; address: 

See also the “Payments to Foreign Countries Checklist” and “Helpful Hints” documents that were created to guide us in obtaining complete and accurate bank account information from suppliers and individuals.  It can be found in the Payments to Foreign Countries section of the Accounts Payable website.

Questions can be directed to Gayle Stetler or Karen Morehouse.
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