
Package is ready 
to test

Is app
sponsor satisfied 
with package?

Package builder 
contacts application 
sponsor for testing

Application sponsor 
tests application on 
SSWT test machine

Application 
deployment is 

prepared in SMS

Does application 
successful deploy to 

SSWT test 
workstation?

Does app 
successfully deploy to 

app sponsor’s 
workstation?

Does app 
perform as 

expected by app 
sponsor?

App is ready for 
delivery

Is app a 
manual install?

Troubleshoot 
package?

App is not functional in 
SSWT environment

Package demoted 
to manual install

Yes

Yes

Yes

No

No

Yes

No

Yes

Troubleshooting 
successful?

No

Yes

Is app manual 
install? Yes

No

Yes

Troubleshoot 
deployment?

No

Package will not be 
deployed by SMS

Troubleshooting 
successful?

Yes

No

No

Yes

No
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